The perception of risks associated W|th food-related hazards and the
perceived reliability of information sources
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Food relative hazards risks make consumer worry to effects health such as BSE
(Bovine Spongiform Encephalopathy), Avian flu, Dioxin contaminate and heavy
metal contaminate food, even through food additive hazards. However consumer
worry and scare about health risks, but how risks they are comprehend with? Whether
government and mass media efficient in conversation with consumer? And which
information sources were reliable? What element would construct the reliability? The
perception of risks about food safety and which pathway gets food safety information
of consumer were the topic of our thesis, also paid close attention for government to
the food safety strategy.

The study location was chosen in north region about four city and countryside,
include 375 consumers and use construct questionnaire to test the public perception of
risks that included three dimensions of perceived risk when potential food-related
hazards are assessed: perception of personal risk associated with food-related hazards
(henceforth unsafe), worry about potential food risks (henceforth worry), perceived
knowledge about potential food risks (henceforth risk knowledge) and the reliability
of information sources. In addition, probe into how attitude and practice would
consumers face the food safety issue.

247 consumers inform about food safety by way of television and commercial, and
the next 87 consumers obtain the information through internet from mass media.156
consumers inform about food safety by way of relatives and friends, and the next 73
consumers obtain the information through government official from personnel. The
study shows, consumers were not very clear about the unsafe food, such as Dioxin
contaminated food and BSE food (average values 4.55 and 4.37); In the personal risk
dimension, consumers thought that the unsafe food, heavy metal contaminated food
and Dioxin contaminated food were more probably influence their health like that
consumers worried more about the food safety issue of heavy metal contaminated
food and Dioxin contaminated food (average values 4.35 and 4.18).

Consumers perceived lower risk but estimate self risk knowledge were enough on
genetically modified food and food additives, reveal that if public understand more
about food safety knowledge, public perceived lower risk and decrease worry degree
about health relative hazards about food safety. Also the study showed that there were
strong correlation between perceive personal risk and worry about potential food
risks .



Nevertheless, female were more sensitive than male for unsafe food issue and usually
have the higher perception of risks; male perceived lower risk and reduced worry
degree about food relative hazards (Beta=- 0.734 ; - 0.630 ), even so there were
positive correlation between every education level and worry. Generally, because of
mass media were exaggerate to report the news, consumers were lack of food safety
knowledge and were short of ascertain ability to choose worthy reliable information
sources about food safety.



