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Self-service hours shift, help is always swift.

The unmanned self-service has been in place for one year. Starting from February 24, 2025, the
service hours will be adjusted to Monday through Friday, from 09:30 to 11:30 and 18:30 to 21:30.
During exam weeks, full-time staff will be available to provide assistance. During the self-service
periods, we sincerely invite readers to use the self-service equipment or online services at the
library. If you have any questions, don’ t worry. The information desk provides simple operation
guides, where you can scan a QR code to access the website or use the touchscreen to check the
frequently asked questions (FAQ). If issues remain unresolved, feel free to call 2514, and we will
arrange for a dedicated staff member to help.
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What's news?

The new online guide webpage is now officially available. Readers can access it on the computer
next to the counter. The webpage includes answers to frequently asked questions. You are welcome

to use the computer on-site, or scan the QR code to visit the webpage.

We encourage you to make full use of the self-service equipment and online services. On-site
operation guides and instructions are available. If you have any questions, you can seek assistance
during service hours or call 2514 for dedicated support. Self-service, easy and convenient!



