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Diabetes is the fourth leading causes of death in Taiwan. This indicates severely
threatening our health. However the current reimbursement policy of the Bureau of
National Health Insurance is based mainly on the volume of medical services, and
not on the quality of care or patient education service. As a result healthcare
providers do not devote significant resources to educating or informing patients.
Empowering diabetes with self-care knowledge is therefore desirable. In this paper
we describe a web-based diabetic education assistant system that can facilitate
diabetic education, and remind patients to take appropriate actions on predefined
conditions by sending them short messages through their mobile phones.

This research also has recruited total of 274 subjects, in which each subject has
been assigned to either the control or the experimental group randomly. The study
is monitored via number of hospital visits and average days between each visit for
all patients to show whether diabetic patients have changed their life styles and
attitudes after web-based diabetic education assistant system implementation.

Moreover, the difference between the control and experimental groups can also be



seen in the difference of HbA1C and glucose AC analyzed by statistical programs. In
short, the purpose of the research is to further prove the effectiveness of the

web-based diabetic education assistant system.



