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[ Abstract]

In the U.S, many academic libraries recruit graduate assistants magjoring in library and
information science. Also, the library and information science schools encourage
their graduate students to work as reference assistants, so that those students may start
to cumulate practical experiences. Therefore, many academic libraries welcome
such source of human resource; theses graduate assistants usually apply reference
service jobs in academic libraries and expect to start their professiona information
service carrier beginning from there. This article uses literature anaysis and
gualitative interviews to explore the feasibility of using library and information
science graduate students as the reference assistants. In conclusion, the researcher
sums up with 5 findings, and believes this is a win-win and do-able strategy in the
library sheis serving.
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