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Integrating Hospital Medical Care Data with Pharmaceutical
Education Materials for Diabetes Self Management
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Patients with Diabetes require long-term treatment, so medication plays an
important role in controlling Diabetes. By using the system of medical information
for Diabetes, based on POEM, patients can get more sufficient and detailed
information concerning Diabetes and medicine prescribed by doctors. In this way,
patients and their family can learn the skills of self-care and avoid certain
complications in advance.

The original system provides patients with patient education, results of medical

check-up, prescriptions from doctors, and at the same time patients can upload



their glucose recorded at home. In the newly-upgraded system of this study,
patients can obtain more information related to the medicine their doctors prescribe
for them, including name, usage, dosage, indication, side effects, caution and
pictures.

The study was to find out the reaction of diabetic patients and their family who have
already used this system. We gathered the information in two different ways. One
was from statistics of using frequency of certain functions of the system. The other
was from user satisfaction questionnaires. The response rate was 40.9% (38 usable
response out of 93 questionnaires distributed). In the questionnaire, a scale of 1 to
5 (1 being the lowest) was used to measure user satisfaction in five constructs:
content, accuracy, format, ease of use, and timeliness.

According the results of this study, the function which patients and their family used
most frequently is patient education, and information regarding medicine is the
second one. More than 70% of the users are satisfied with this system.

The new system in this study integrates both diabetic patients’ pharmaceutical
education information and medical care information to provide them with more
comprehensive personalized medication information so that they can access the

on-line system afterwards and can have better knowledge with their medicines.



