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Pharmacists’ Attitude and Behavioral Intention of Patient
Counseling in Ambulatory Care - Example of Hospitals in Taipei
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To build a safer healthcare environment, lots of healthcare organizations have tried to
improve their facilities and systems in recent years. Many efforts had been made to
prevent medication errors due to negligence of healthcare providers. For medication
treatment, how to use the medicines correctly is very important that patients have to
know. Pharmacists play a key role in the whole medication process. After dispensing
the prescription, a pharmacist should conduct patient counseling when handing over
the medicine to the patient in order to increase medication safety and reduce
medication errors.

The research questionnaire was developed based on Ajzen’s “Theory of Planned



Behavior” to explore pharmacists’ attitude and behavioral intention of patient
counseling in ambulatory care. Subjects were selected from different levels of
hospitals in Taipei, including four medical centers, six regional hospitals and ten
district hospitals. A total of 544 questionnaires were mailed from April 1, 2005 to
April 30, 2005. Finally, 414 questionnaires were returned, with an effective response
rate of 71.87%.

Results of this research were as follows:

1. There was no significant difference for pharmacists’ attitude among different levels
of hospitals.

2. There was no significant difference for pharmacists’ subject norm among different
levels of hospitals.

3. There was no significant difference for pharmacists’ perceived behavioral control
among different levels of hospitals.

4. There was no significant difference for pharmacists’ behavioral intention of patient
counseling among different levels of hospitals.

5. There was a significant relationship between pharmacists’ attitude, subject norm,
perceived behavioral control and behavioral intention of patient counseling. However,
only the pharmacists’ attitude and subject norm had significant effects on the
behavioral intention of patient counseling.

6. Although the amount of prescription in regional hospitals and district hospitals was
less than

that of medical centers, pharmacists in regional hospitals and district hospitals were
responsible for more duties including re-checking, screening prescription and
providing patient counseling than their in medical centers. They needed more time to
provide patient counseling; consequently, their workload was heavier and work time
was longer.



