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A Survey of Primary Care Physicians&apos;Perceptions and
Attitudes Toward Patient Safety in Taipei
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Patient safety has become a major public health concern following the publication of



the landmark report “To Err Is Human: Building a Safer Health System” by the
Institute of Medicine in 1999, and it has helped raise public awareness surrounding
the issue of patient safety within healthcare institutions. In Taiwan, a series of patient
safety studies focused on hospital and also physicians in the hospital were conducted
since 2002. However, few data are available on the issue of patient safety within
primary care, especially on physicians’ perceptions and attitudes. .

The purpose of this study was to survey the perceptions, attitudes and opinions of
primary care physicians (PCPs) regarding patient safety. The PCPs we called in
Taiwan also include the doctor of traditional Chinese medicine. This study included a
cross-sectional questionnaire survey of a random sample of primary care physicians
who registered at Taipei General Practitioner Association and Taipei Chinese Medical
Association and two forums by focus group method with representatives of primary
care physicians. A questionnaire was sent to the 992 primary care physicians in Taipei
from January to April 2006, and one hundred and fifty four PCPs (15.52%) completed
and returned the questionnaire. Statistical techniques used for data analysis included
descriptive statistics, t-test, one-way ANOVA, Chi-Square, multiple regression
analysis and Logistic regression analysis. The main findings were as following:

1. Of the 154 results in the surveys with responses, physicians had been unaware of
31 (20.1%) about “patient safety””, and only 60% of PCPs had been aware about
“National Patient Safety Goals in Hospital in 2004”.

2. Only 35.1% of the respondents considered that the Government paid much
attention to patient safety, and over 60% of respondents considered that physicians
paid much attention to patient safety.

3. Over 60% of respondents felt that there should be patient safety goals drafted for
primary care.

4. The major barriers of PCPs to practice these patient safety goals was lack of
enough manpower (63%), and PCPs hope the Government could provide more patient
safety information and knowledge to educate the public.

5. There were significant differences in PCPs’ perception toward patient safety by
whether the physician served as medical college faculty, the past experience of
participating in patient safety conference, and whether the physician or his family
ever met some medical adverse events.

6. There were significant differences in PCPs’ attitude toward patient safety by
medical speciality, whether the physician join group practice, the past experience of
participating in conference, whether the physician served as medical college faculty,
and gender.

Based on the findings, there are three suggestions: (1) the Government should set up
patient safety goals drafted for primary care and provide more patient safety



information and knowledge to educate the public; (2) the PCPs should assist
government set up the patient safety goals appropriate for primary care and express
needs of PCPs actively; (3) further researcher can focus on a national-wide research

of this issue.



