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After the end of World War I, although Taiwan had gone through several cycles of
regional healthcare network planning, the uneven distribution of healthcare resources
and physician manpower in terms of geography and function still exists. The levels of
care and the referral system have not been established either. In addition, factors such
as major hospitals keep expanding their outpatient services and purchasing expensive
high technology equipment, the change of patients’ care seeking behavior and the
unbalanced reimbursement scheme of health insurance all contribute to the recession
of primary care practice.

This research’s objectives include:

1. To understand the views of primary care physicians on current situations.

2. To investigate what causes the recession of primary care practice.

3. To come up with recommendations for the healthcare administration authorities in
future policy makings.

This study is done by mail questionnaire survey. 1,022 questionnaires were sent out
by mail. 291 responses were gathered. After excluding those with ambiguities, the
valid sample includes 289 respondents. The response rate is 28.28%. According to the
analyses, on the issue of whether there is a recession of primary care practice, more
than 92.1% of the respondents agree that the phenomenon does exit.

After analyzing the views expressed by the respondents, we found 12 policy factors
and 3 environmental factors, 15 in total, significantly correlate with the issue of
whether there is a recession of primary care practice. After confounding physician
factors such as physician age, gender, whether certified as a specialist, annual income
and practice pattern were controlled, the results of our analyses indicate there are
significant differences between the issue of whether there is a recession of primary
care practice, and the variables of physician oversupply and the phenomenon that the
National Health Insurance reimbursement scheme and peer review process favor
hospitals.

Our recommendations to the government’s healthcare policy makings:

1. Establish a referral system.

2. Establish an examination referral network and its related package.

3. Increase the NHI reimbursement for outpatient services.

4. Promote group practices.

5. Promote family physician.



