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The Effects of Anxiety, Worry, and Uncertainty on Infection Control
Nurse Working Stress During SARS
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Severe Acute Respiratory Syndrome(SARS) is the most serious new infectious
disease of 21 centuries and has already caused a global dissemination. Most studies
focus on stress and psychological impact among healthcare workers, but seldom seen
the study of infection control nurse during SARS. The purpose of this study was to
determine the associations between the working stress and anxiety, worry, uncertainty
on infection control nurse during SARS. A descriptive correlation design, and was
conducted via self-structured questionnaire collected by mail. Two hundred and
forty-six questionnaires were returned(61.5%). Significant results were as followed:
1. Infection control nurse had very high percentage of anxiety and the level of anxiety
significantly influenced by religion devoutness, working experience, working nature,
infection control license, SARS handling experience, and taking care of SARS patient
and participate establishing the SARS Fast Response Center.

2. Infection control nurse faced medium to high worry and the level of worry
considerably influenced by age and marriage.

3. Infection control nurse suffered medium uncertainty and the level of uncertainly
did not influenced by personal attributes.

4. Infection control nurse had high percentage of working stress. Their working stress
influenced by working nature. The contributions of the working stress were
insufficient workers (21.74%), lack of superior support (15.65%), uncertainty
(13.91%), inadequate professional knowledge and experience (10.43%), and
discrepancy of policies (6.96%).

5. The effects of working stress, anxiety, and worry are obvious and related. The
higher the anxiety, the working stress generates. The more worry, the working stress.
According to the results of the study, we suggested:

1. Enhance the management to realize the feelings of infection control nurse and
proactively provide related information, spiritual support and physical encourage,
letting infection control nurse working comfortably with their profession.

2. Department of Health should timely provide consistent newly arisen infectious
disease and epidemic prevention information to reduce the anxiety, worry, uncertainty,
and working stress.

3. Establish mental counsel service to reduce stress.

4. Strengthen the training courses of decompress for the infection control personnel.



