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The Effectiveness of Applying Hospital-based Case Management for
Schizophrenic Patients in Community
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Abstract

Title of Thesis: The Effectiveness of Applying Hospital-based Case Management for
Schizophrenic Patients in Community

Institution:Graduate Institute of Nursing, Taipei Medical University

Author: Ho, Shu-Feng

Thesis directed by: Lu, Meei-Shiow, Professor

The development of the community mental health service had become the mainstream
of psychiatric patient treatment. In Taiwan, the bed capacities for psychiatric patients
are short, the community rehabilitation institutes and the utility rate are also
insufficient. In other word, psychiatric rehabilitation services system has not been
well established. Therefore, the continuing care of case management should be able to
provide comprehensive care model in the community. The purpose of this study is to
explore the effectiveness of applying the hospital-base case management for
discharged schizophrenic patients, including the following dimensions: psychiatric
symptom, social function, burden of major care giver, regular outpatient visits, drug
compliance, readmission rate, and the client satisfaction on service providing.

The design of the study was quasi-experimental using a purposing sampling in a
district teaching hospital. During the period between October, 2003 and May, 2004,
the discharged patients who fit the criteria of this study were assigned to the study.
Subjects in experimental group were assessed by five case managers (nurses) for goal
and contents of care. The standard operation procedure was used in psychiatric home
visit and phone call for three months. The case management components include
symptom management, medication management, daily life skill training, family
support and Social welfare support. While the control group subjects accepted usual
out-patient and phone call follow up at the same period after discharged. The
demographic data and characteristic of diseases for all subjects were collected before
study. The data of psychiatric symptom, social function, and burden of major
caregiver were using standardized questionnaire to evaluate for pre-test and post-test
comparison and the regular outpatient visits, drug compliance, readmission rate, client
satisfaction were collected from patient chart and questionnaire after implementation
for post-test comparison. All the data are processed by using SPSS version 11 and
SAS version 8.0. Statistic methods include mean, Percentage, independent t-test,
Chi-square test and Generalized Estimating Equations (GEES) to compare the
difference between two groups after implemented the case management model.
There were 30 subjects in experimental group and 33 subjects in control Group. No



statistic significant differences were showed on demographics and disease
characteristics between experimental group and control group. The result of this study
reveals statistic significant difference on social function of clients between
experimental group and control group (p<.001); and major care giver had more
confident in psychiatric medical care(p<.001). However, no significant difference
among Symptom (p=.316), burden of major care giver (p=.459), regular outpatient
visits (p=.84), drug compliance (p=.70), readmission rate (p=.59), and client
satisfaction (p=.543) on case management.

Conclusion: The finding of this study indicated that Hospital-based case management
model can improve social function of clients, to enhance their quality of life and the
major care giver has more confident in psychiatric medical care. Therefore, extension
of this model is highly recommended.
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