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A Preliminary Study of The Reliability and Validity of A Chinese
Version of The Observable Indicators of Nursing Home Care Quality
Instrument
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The purpose of this research is to examine the reliability and validity of a Chinese
version of " The Observable Indicators of Nursing Home Care Quality Instrument |
(OINHCQI). The observable indicators of OINHCQI by Rantz (1999) was translated
into Chinese. The OINHCQI consisted five dimensions, (42 observable indicators),
including communication (5 items), care (9 items), staff (6 items), environment (16
items), home/family involvement (6 items). The validity of Chinese version was then
assessed by nursing experts and pertinent reverse translation was also verified. Then
observation was conducted at five hospital-based nursing homes at northern of Taiwan,
which also incorporated assessments of item analysis, internal consistency, and
incremental inter-rater reliability of all indicators. The results of accuracy, relevance,
and suitability of indicators showed that all of the 42 indicators should be preserved
with content validity index (CVI) of 80%. Verification of double translation showed

90% consistency. As to incremental inter-rater reliability, the observation at three



nursing homes were 81%, 83%, and 92%. The results showed that the incremental
inter-rater reliability were upward trend. Internal consistency was assessed with
Spearmen’s coefficient, Cronbach’s awas 0.94. The result indicated that indicators can
help to assess the quality of nursing care at nursing homes with observable
information. The findings also demonstrated that these indicators were not only easy
to use and to understand, but also in convenient. This Chinese form of OINHCQI can
be adopted to examine the quality of nursing care among hospital-based nursing
homes.
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