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Cancer Patients’ and Staff s’ Ratings of the Caring Behaviors:
Relationships to Levels of Pain
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By collecting survey data structurally, we focus this research on cross-sectional and
descriptive study including patient nurse dyad research and is designed to probe into
the evaluation of caring behavior between patients with cancerous pains and nursing
persons as well as the investigation of pain degree suffered from patients relatively.

By convenience sampling, we sample three hospitals in the north of Taiwan which



have been accredited as tertiary hospitals or hospitals of more higher level equipped
with cancer ward and tumor ward units by the Department of Health, Executive Yuan
in year 2000. We gather 50 pairs of patient-nurse dyad totally and use Brief Pain
Inventory (BPI) invented by Cheeland (1990) and Caring Assessment Report
Evaluation Q-sort( CARE-Q) developed by Larson(1984) to collect survey date
structurally and analyze the results by traditional methods including the mean values,
standard deviations, percentages, pair t test, Independence t-test, ANOVA and
Pearson’s Product-Moment Correlation.

We have found that cancerous pains will influence the daily life of patient and will
cause the sleeping problem as well as the emotional disturbance with moderate degree
to serious degree, especially the sleeping problem. Besides, the caring nurse intends to
underestimate the pain degree and influence degree suffered from patients.

Most patients with cancerous pains consider that the caring behaviors should be
conducted professionally, and they also expect that the nursing persons could offer
analgesics on schedule with good skills on injection and response to their calls
immediately. Besides, patients also consider that it’s very important for nursing
persons to know when is the right time to call doctors though nursing persons have
different points of view. If pain issues were not considered, both patients and nursing
persons agree that it’s very import for nursing person to conduct routine affairs
professionally.

The more pain patients bear, the more expectation they would have on nursing
persons to feel the same as they do and could take good care of everything by
knowing what will happen routinely. The more extent of pain, the more they would
expect nursing person to offer caring behavior professionally in order to solve their
pains. Meanwhile, nursing persons consider the most important thing for patients
suffered from higher degree of pain and wider extent of pain is to stay close to them,
such as offering medication on schedule and responding to their calls immediately.
The result of this research is contributive to make people understand more about the
recognition difference of pain degree between patients with cancerous pains and
nursing persons and could also be used as reference for clinic affairs and nursing
research. We think that reinforce the clinic pain evaluation system, set up the
communicational process and create the communication education for nursing persons
to offer a more effective caring behaviors in the future research will help nursing
persons understand more about what kind of caring behaviors that patients might need

most.



