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Effects of Human Caring Education on Nurses : A Human Caring
Knowledge, Attitude an Behavior Study
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The purpose of this study was to understand the effects of human caring education on
the knowledge, attitude and behavior of nurses. Study design was quasi-experimental
method. Data was obtained from 72 nurses who were staff members at TMCH, and
divided into a control group and an experimental group. In this study, effects of
human caring education were evaluated by a human caring K.A.P. questionnaire. The
SAS/PC software was used to analyze data though X2 ,t-test, paired t-test, one way
ANOVA, Pearson&apos;s correlation. Fisher&apos;s Exact Test.

The result showed 1. Before this education the levels of knowledge were in the
middle range. Among these, listening, touching and empathy were in the lower range.
Then the levels of attitude were between "agree” and “extreme agree”, the levels of
behavior were between "occasional™ and "often". 2. After education the "knowledge™
of nurses markedly increased, while that the levels of attitude did something different.
Yet, the education did not effectively increase the levels of behavior. 3. The levels of
knowledge varied significantly with the units, education and license. Also the levels
of attitude and behavior were significantly different from education. Finally there was
a positive correlation between attitude and behavior.



