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The Acceptance of Telemonitoring among Hypertensive Patients
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As the population ages, the cost of care and demands for services also rises. Thus,
incorporating telecommunication technology in the provision of care has become a
priority of developed nations. Among the technologies, telemonitoring has been used
frequently in the care for chronic conditions. The purpose of this thesis is to assess the
acceptance and related factors of telemonitoring among patients with hypertension.
Data comes from the telemedicine survey sponsored by the Department of Health in
2007. Secondary data analysis was carried out on the 712 subjects who were at least
50 years old and had reported having hypertension in order to assess the effects of
demographic, health status, accessibility to care, and the perception of technology and
telemedicine on the acceptance of telemonitoring.

Results showed that acceptance of telemonitoring among hypertension patients were
associated with higher education, worse self-rated health, more-positive perception of
telemedicine. Furthermore, subjects with reservation regarding privacy of information
and quality of care tended to have lower level of acceptance.

In order to increase the public acceptance of telemedicine, it is recommended that the
need for telemonitoring should be assessed, the quality of care and the privacy of
information should be ensured to go along with appropriate campaign in the mass
media with the focus on increasing public awareness of telemonitoring.
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