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Factors Influencing Health-seeking Behavior of Chronic Hepatitis C

Patients— Example of a Medical Center in Taipei City
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This research investigates the related factors which influence the regular follow-up
behavior of hepatitis C patients, based on the health belief model. The research results
may serve as a reference to the authority in forming policy on hepatitis prevention.
This research employes a structured questionnaire which is composed according to



the research purposes, research frame work, related references, and experiences
provided by clinical experts. The research approach is a cross-sectional wethod. The
research subjects are patients who were diagnosed as hepatitis C in the
gastroenterology outpatient department of a medical center in Taipei, starting January
1, 2004 to December 31, 2006. There were 516 valid samples. Questionnaires were
sent out during February 1 to April 15, 2007, and 393 questionnaires were returned.
The response rate was 76.2%. The methods used to analyze data include descriptive
statistics, t test, one-way ANOVA, Pearson correlation analysis, and multiple
regression analysis. Major research results are as follows.

The significant independent variables which influence the past health-seeking
behavior of hepatitis C patients include the education level, work style, household
annual income of the previous year, liver function index when the subject was first
diagnosed as hepatitis C, the subject’s age when first informed affected with hepatitis
C by a physician, and the perceived susceptibility, perceived barriers of action, and
cues to action of the health belief model. Total variances explained are 45.8%. The
significant independent variables which predict possible health-seeking behavior of
hepatitis C patients in the future include gender, education level, work style,
household annual income of the previous year, liver function index when the subject
was first diagnosed as hepatitis C, the subject’s age when first informed affected with
hepatitis C by a physician, and the perceived severity, perceived barriers of action,
and cues to action of the health belief model. Total variance explained are 27.8%.
This research results show that the health belief of hepatitis C patients and social
demography will affect hepatitis C patients’ behavior. Based on the research findings,
the following suggestions are made and may serve as a reference to the authority in
forming policies on medical prevention. 1. To enhance the public’s cognition to
hepatitis C. 2. To enhance the promotion channel for health education. 3. To expand
the payment condition to the trial plan of hepatitis C. 4. To reduce the periodical
screening co-payment for hepatitis C patients. 5. To build the medical channel for
minority groups. 6. To enhance the medical doctors’ role in educating the public.



