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Factors Affecting the Satisfactlon for Home Care Service of the
Families of ventilator-dependent Patient’s
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In order to reduce the Respiratory Care Ward occupancy rate and huge medical
expense for respiratory care in Taiwan, since 2002, the Bureau of National Health



Insurance (NHI) has implemented the home care services for suitable
ventilator-dependent patients which was on the 4th stage of the NHI Integrated
Deliver System (IDS) Project. However, the evaluation of home care services whether
met and satisfied the ventilator-dependent patient families’ needs were not done yet.
Therefore, this study aims to investigate the home-care services needs for the
ventilator-dependent patient families, and explore the factors which influence their
need and satisfaction for the IDS Project further improvement.

This study is a cross-section quantitative study. Our subjects are the families who took
care of the ventilator-dependent patient and got the home-care services from three
respiratory care institutions from April 1 to May 10, 2009 in Taipei area. The research
tool was a structured self-filled questionaire examined by reliability and validity test
and measured by five levels Likert Scale. The numbers of effective respondents are
two hundreds and fifty-four (72.5%), SPSS 12.0 statistics software was used and all
data were analyzed in mean, standard deviation, independent-sample T-test, one-way
ANOVA, Pearson correlation, and multiple regression.

The results show that the most need home service care for ventilator-dependent
patient families is “environment equipments”, followed by “homecare service”,
“medical care”, and “social and physical supports”. Moreover, the “homecare service”
was most satisfied by ventilator-dependent patient families, followed by “medical
care”, “environment equipments”, and “social and physical supports”. The correlation
between total needs” and “total satisfaction” is highly positive related(r=0.860,
P<0.001). The factors which influence the satisfaction of of ventilator-dependent
patient families are: families’ education high school (P<0.05); relations to
patients-daughters in law (P<0.05);economic condition some difficulty (P<0.01),no
difficulty (P<0.05); times of hospital admission -six to ten (P<0.05), eleven to fifteen
(P<0.05); need of “medical care” (P<0.001), “social and mental supports” (P<0.001),
and “environment equipments” (P<0.05), which totally explained fifty-two percentage
of variety (Adjusted R2 = 0.52).

Ventilator-dependent patient families’ needs are highly positive related with their
satisfaction, and was also the most significant variable to satisfaction in multiple
regression analysis. Therefore, we suggest Bureau of NHI providing consultations to
families on choosing suitable respirator and related devices., offering respite care
services which families can take a break after a period of time they taking care of
patient. Social workers or peer groups periodically consultations and experience
sharing can offer families mental and social supports.



