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Abstract

Title of Thesis: The Impact of Internet Physician-Patient Interaction Toward Patients
in the Psychiatric Clinic

Author: Shih-han Lai
Thesis advised by: Hung-Wen Chiu Ph.D.
Taipei Medical University,

Graduate Institute of Medical Informatics

The purpose of the study is for evaluation the impact of physician-patient
interaction by internet as a platform toward the patients of the psychiatric clinic.

With the high popularizing rate of internet, the circulation of medical information
gets higher. Patients gradually get used to search relative information before and after
doctor visiting. Besides, interaction with doctors by discussion areas, emails and
blogs are more and more common. Above conditions may not only modify the
physician-patient relationship but also interfere the medical seeking behavior and
prognosis of disease.

The related studies to date mostly focus on the “email interaction” pattern but not
other interaction platform, it then induces the lack of understanding. Therefore, my
research will focus majorly on “blog interaction”, accompanied with email
interaction by qualitative study.

According to the result, patients in the psychiatric clinic in Taiwan seldom use the
internet as an interaction platform to communicate with doctors. Therefore, doctors
should not worry too much toward the job loading come from such interaction.
Besides, the perform of internet physician-patient interaction can reduce the
unnecessary frequent doctor visiting and then reduce the waste of medical resource. It
can also improve the compliance of patients to regular follow up.

However, different doctors tend to choose different interaction module due to
many considerations. It's then obvious that the development of the norm for internet
physician-patient interaction is urgent.

xi
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T E-Health us an emerging field in the intersection of medical informatics, public health and

business, referring to health services and information delivered or enhanced through the Internet
and related technologies. In a broader sense, the term characterizes not only a technical
development, but also a state-of-mind, a way of thinking, an attitude, and a commitment for
networked, global thinking, to improve health care locally, regionally, and worldwide by using
information and communication technology. 4
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i B K 4 %22 & (creative favorable circumstances for improvements or for strengthening
patient participation) -~ -+ %%ﬁlﬁa B# % (disturb relations) ~ %% i g ﬁ L fhtem 4g B ehgee
%5 J 8 42 (force or demand more intense and more frequent patient participation )
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i fe. Neuhauser & Kreps (2003) #7§F 4 12 Social Influence Theory » il % ik 5 1
TA AR g RIRS B RL RN BEFERI YR T 6 ﬁpﬁviﬁ FARRH A
?E‘@-‘E"ﬂ od JLERZ 0 i I"-‘ﬁx@w& %Ll‘d‘\ﬁ’i H R HR N PF AR
Ao pbob s RR TS G OEFIE  BA SR TEE LR S RAE

V-2 ek QIR AFRF Y 2R E 0 AR f AR F R S AL A
(Bashshuretal » 2003) - #]#* > e-health iT k+ AA4R 5 - fEFTeF £H50 > % ff_.mﬁ*u{f‘
i EAlg, »% (Grayetal > 2005) - @ 2322 RHFLREEFF 1 #0p ke B
T R

&H%@%&ﬁuﬁ%~ﬁﬁ%%$ﬁ&3
¥ A 5= 3w k3 Mitigating mechanism ~ Safe training ground ~ Lever effect -

(a) Mitigating mechanism :

E-Health 3 & T30 m £ 900 { p L eh 3B 2 -2 HFRATER LT TA Ry
gk o Ba maep A G (selfdisclosure) (Gerber & Eiser - 2001) - # &k ”Li*%U&
BF bt o iRop &8 e Ot STR GRAL ~ 14 2 33 I AT AL (Bergeretal.
2005) @ p AFBBHEEFZS Fﬁ;ﬁgrﬁg %2 agpaut e 25 £ & M (Gray etal. -
2005)



(b) Safe training ground :

BET I T 04 F R HTE S B Y 'kﬁ%ﬁ%\ﬁ%1$¥$%ﬁﬁ'ﬂﬁk
(Foxetal. » 2005) - fd Efkamp sz » i&a WEH L AP Y & FfFaT &5 o

(c) Lever effect :

Hulst (2008) 1 FHf 45 1@mﬁﬁhﬂﬁb’;ﬁd$€xﬂﬁﬁﬂ it o B FR
LR FARE & FendE & ¢ 12 ] Tpatient-centered care ; <932 2 P & - Radin (2006) B
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Cline & Hayes (2001) # % » f}%a‘%r*i‘%*‘ PR p e A4 EiriEd G2
Fopb g 219 R - Hartetal. (2004) 2 BRI FEF T L A TH LB RRT
Wy hfiEm g REBRS >Ry £HY - BELELE - Nettleton (2005) ¥ 2305 0 iF

PARBFR PR FHT A GRS HE AT BP A Avdhe e R AR VR B AR 31

7 i Murray etal. (2007) ™7 § fcffsnf » 2 et £ AL B g 2 NP FF /I &
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% 5% Hege (2010) 7§ MR+ 202 (F 3 &y}ffﬁg;ﬁﬁ P B S SRR
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Yea.etal. (2010) en st w gy @ 27 24 B M3 3 F #0217 5 %%iigia
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FhEEFRLAPfFFFRY L3826
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5 RnE OSG #2458 ’IF“?P?EWWffﬁ He X S8 ket B
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relationship) ~ 51 355 & 3 o i 17 & #f enie =k (internet prescription )
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ERH (9T P RIS § RFRETAOBLBLARE » LR % T K
FrapA e plERDRF LR FRLAT M -
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Practice Notes ; » &#.d — = Mf_?ﬁ FFeTiz B o @ Psychscape B &% — B 4% 447 %5 S E
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2.6 HA ¥ LA B2 A48 (Psychiatric Disorder and Personality)
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