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Abstract

Most people in Taiwan acquire their
drug  guidelines or  pharmaceutical
information from the medical professionals
of healthcare providers. However, based on
the current health insurance policy, the
healthcare providers can hardly afford the
patient education for the public. Hence, it is
important to  develop pharmaceutical
education information systems in which
people can easily inquire the knowledge of
their  diseases, medication and drug
guidelines to compensate the inadequacy of
patient education.

In this project we developed a web-based
pharmaceutical education information system
based on an individual profile of his/her
prescriptions. The profile can automatically
be built up by accessing the related hospital
information systems. We also designed a
multimedia drug database containing the
outlooks of drug items, drug guidelines,



summaries of drug use, and links to relevant
materials. Thus, a patient can access his/her
drug information by keying his account name
and password, and the drug items that he/she
have been taken will be listed and displayed
so that he/she can click on a specific drug
item for its outlooks and guidelines.

The system has been implemented and
installed in Taipei municipal Wanfang
Hospital since July 2002. We conducted pre
and post questionnaire surveys to the
outpatient patients randomly before and after
they use the system. According to the survey
results, we found that most people need more
drug  guidelines  after  doctor-patient
encounter. They also consider this system
can help them to get the information. More
importantly, up to 95% of patients
appreciated this system and satisfied the
service. Although when patients obtained
more medical knowledge, they may induce
the questions or asks to doctors who might
consider them as annoyance. As a matter of
fact, patients will be empowered by the
Internet, and can access more medical
knowledge. Thus, medical professionals
should adopt this changes, and catch up the
most advanced knowledge to improve
doctor-patient relationships.

Keywords: pharmaceutical information
services, patient education,
web-based systems
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