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Development and Monitoring of Quality Indicators for

Chinese Medicine Outpatient Care

Nai-Wen Kuo

Taipei Medical University

Abstract

The global budget payment system of the Chinese medicine outpatient care in
the National Health Insurance was implemented in July 2000. According to
requests by the Bureau of National Health Insurance, the NHI Supervisory
Committee, and the NHI Committee for the Arbitration of Medical Costs, for
assuring quality of Chinese medicine outpatient care after implementing global
budget payment system, the National Association of Chinese Medical Doctors
must propose a proposal to monitor quality of Chinese medicine outpatient care.
Therefore, it is important to develop the quality indicators of Chinese medicine

outpatient care.

Currently, there are two major quality indicator systems in Taiwan: THIS
(Taiwan Health Indicators Series) by the Taiwan College of Healthcare
Executives and TQIP (Taiwan Quality Indicator Project) by the Taiwan Joint
Commission on Hospital Accreditation. However, these two indicators systems
are both for Western Medicine. Thus, it is necessary to develop a quality

indicators system especially for the Chinese medicine.



The researchers reviewed related literature first. Then the Delphi Technique and
in-depth interview was used to develop the quality indicators in Chinese
medicine outpatient care. There were 37 quality indicators in the Delphi survey
questionnaire. According to results of the Delphi survey, the 37 indicators were
divided into two groups,a and A3 groups. For those indicators were included
in the a group, both the mean scores of importance and appropriateness are
greater than 4.0. For those indicators in the B8 group, their mean scores of
importance are greater than 4.0, the mean scores of appropriateness are lower
than 4.0, and median scores of appropriateness are also greater than 4.0. In
considering the scores of feasibility, there are 10 indicators included in the
recommendation list: rate of full-time Chinese medical doctor clinic sections,
average clinic sections per day per Chinese medical doctor, average outpatient
visits per clinic section of full-time Chinese medical doctor, patients’
satisfaction, average CME (Continuing Medical Education) hours of Chinese
medical doctors, completeness of medical records, development of clinical
guidelines, compliance of the Chinese medical care facility standards,
continuing education hours of other staff, and rate of consultation for

prescription safety.

Keywords: Quality in Chinese medicine, Chinese medicine outpatient care,

Development of quality indicators
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