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Hospital Survey on Patient Safety Culture in Taiwan-Development and Applications of A Hospital Patient Safety Culture Scale
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To prevent medical errors and promote patient safety is a critical issue concerned in Taiwan health care industry. In recent years, Taiwan had implemented many strategies to promote patient safety,
including establishment of patient safety reporting system, application of information technology on patient safety (RFID), etc. However, seldom studies have focused on patient safety culture. The major
purpose of this study is to develop a patient safety culture scale by Delphi survey within the two-year period. This scale is expected to be applied on Taiwanese hospital so that they can detect their

potential patient safety problem in advance and promote patient safety environments. In the first year project, the researchers schedule select 26 hospitals for pilot test and cover around 3,000 samples.

The hospitals selected will represent different hospital accreditation levels, ownership, and geographic areas. In the second year, the researchers schedule to survey 42 hospitals and cover more than




7,000 samples. We will also include psychiatric hospitals as our study subjects in the second year project. After finishing this two-year project, we expect to have the following products. 1. A patient

safety culture scale- the Taiwan Healthcare Organization Safety Culture Evaluation (THOSE); 2. A users’ manual for the Taiwan Healthcare Organization Safety Culture Evaluation (THOSE); 3. A

web-based survey software for use by all Taiwanese hospitals.




