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Evaluation and Advancement of Patient Safety:
Establishment of a Patient Safety Evaluation Scale
ABSTRACT
Nai-Wen Kuo, Ta-Liang Chen, Chia-Hui Wang

To prevent medical errors and promote patient safety is a major issue
concerned in Taiwan health care industry. In recent years, Taiwan had implemted
many strategies to promote patient safety, including establishment of patient
safety reporting system, application of information technology on patient safety
(RFID), etc. However, seldom studies have focused on the development of
patient safety evaluation scale. The major purpose of this study is to develope a
patient safety evaluation scale by Delphi survey. This scale is expected to be
applied on Taiwanese hospital so that they can detect their potential patient
safety problem in advance.

Key Words: Patient safety, Patient safety evaluation scale, Patient safety

reporting system
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A &%
—  RAREZEERM

HEER DEREELE 2B TRARUNERBAZIAE  BREA
NERERRZIEF TRHEEARBRS T IAEARATEZRE - £
&) Institute of Medicine #& 1999 £ & %% & ”To Err is Human: Building A
Safer Health System.” % #% 4-(Kohn et. al., 1999y £+ AR B HBEFHEALAT
BEXLRBRAEGE MEBEABARTERASREEAGE  BLEERE
ZEZBRBLABHENL - EFIHAMBARRTAEALERES LR
1997 & » 2 £ Bp A # 44.000-98,000 A BHR4EHR  ERBEAFPENTHA
Bz 8% R R B4 (preventable adverse event)Z A# MG EE R L8 E 5 -
LBREERAETHAR ARBRALARFHMELZFINERTARSE
BLZBEANELARAEFERERATAZ 2% LREAREIFNANR
W REtm A2 EFR - 4 Institute of Medicine &£ 2001 S H R
Crossing the Quality Chasm: A New Health System for the 21¥ Century” 8/ 45 &
(Corrigan et al.,, 2001) » G+ itHée » HABRBHARBRRE 24 8E%
' PAFAFERBREE o b2 HERATREALET
BHRERREFTANE 1020%AFEERBERARFHZHGET A TH
A 30~60%% B K77 8 & R T 2 8 2 (Brennan et al., 1991 ; Leape et al,,
1991 ; Localio et al., 1991) -

M Wilson # A(1999, 1995y RR M2 BHAF RFH B HBAMEH
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FERBEFTHH 166%NERT T REBATRFMH - B Vincent FA
QROODNSHHBHFEREZIHBR UREOMRZ T X ETERFRFH 2K
R BRAME NNZERAEYEERMENBLEBRARRTR  nEEH
BHATA—F 2 BHERARFHAZTHTAKH « £ H Thomas % A(2000)4t
HHABERSHN - BN ReOMENZBRETBERRARFAZ S LR A
T BAMEBRSHARSBHNBRZARFHFELERNE29%  mizHH
Bz BARREFHFLEENS 3.7% EBBAARFHZEETAHE
6.6%3E ¢ > MABD S0%Z K RFHATH &6 - 2% Davis & A(2003)
HHt BB BEI0EAREAIBREARBEE BRDBSHELARR
FHOMAERAEZ 3% A 2%ERBEREXEE MEPY 60%
ZRRFHETHRANS  2HETHRBABZBERARESTH 30%RE/ME
AZ L T0%RI A E A S22 BB R - /nd K Forster & A(2004)4t
HEREZEBR  UABREEXIXAERSWEBEBRTRFH2484 0 #
REMBEBESCZAT RRFHZIHLERYH12.7% K F 4.8%(# 38%)
AHTRBZARTFS  BRARFHREAZIATENS 0.6% MR FALLZF
REMALBEHEBR - FHEGHERNRE -

BN RAA+—FABAZRFHBR THesst ) F14 > #xE
ANBBRBARERAL BRUFERY  ALBMESEdlr > $BMER
— A2 ERI(R B4 0 2003) s HERE|FEA YR XELRRRB

LEUMAHRBEFH LBRARRRG B ERARASE TR 120

LHBRE  BRATRONGE  LEREF-LRERE » RBRK

N



EHBRBBIAEE ELFHREBRBELIERBHMBIERA
ZEZAAMBA  THARELEENREELRE S Ay "THAALLEE
9 UBGEEBREEARNZIRALZSHREABEMREABRITEE RS
BEREE 2003 REAA+T—F+A  FTHRELEMT "8%d
e ¥ 4F4E5] , FToieii A% > 2003)  FRaB RIS Beftad| E THE - 8
ERA - BBREE  REEHEE R RADE - FHE ORI
BE-BRBBRABEERAXTMHERT > FEAERABRSLE RERRK
BREEL GLUTRARALLHAELEEM -
EERAEHNAAREZHARY  —HHHLTBREGHMNBEALS
AMBAN R FERRABTAZIAREL  RALT—FF 30.6%2
B A BB aut At EeHRERAVE AP UERAER
BFREIALTNAERESZBRERAFCIINAREZNVE > 4F 17.46%
ZBBEBBEEREBEATCGRLIE2003) RBATHIRGLEZREERE
BeRFar  azaitod g 1987 £5 2001 £ BERSBREET
Z FAEHE 147 438 E 406 4 0 R P ENAR(T8NR) AN B L Fif
maz—24%) B EABRRRR - BRATHAHMAS%)  #5EB(11%)
PRABREO% - BREQINLAERNERR RFAZH I L 4,510
%A F (s B (24%) - BB AR (S0%) ~ BEr(5%) ~ BIRITHAR
(11%)) BFEF—FFPHAE LAY REBIREBBRARREFH2E% &
FAER S BAFHAHBRYE RO ORISR BB TR - BB K
BEmAE AR 23%) RRABBRREMFRIAFERBEER



B BRESEmAMZIAREAS 12%) FRLERELARKE) MR
MZ AR X B RE (B 0%ELE) ERFRELERBREGENE T4
RERERERES 10%) L ECHERTRFANFREGFRZAAME
TO%)  BATHEATERZ G EB6%) Y RBAMERZAEGY) 4
B A BRI (5.5%) « BHILEHGRBEAGS5%) ~ #i e 5832(4%) ~ F
W A B R F AR AT K SRR (34%) B AR B b LGB B Y - &
fedr (B L 47) AR RMBMEMERNGECH) S RRASHRERARE
e BT RARBALREZESMH -
o RAREEVERAKZAE

E¥FHERAGESE ASARENIMEE LB HANREMR
ERAKABLERBRRALE » LRI R AL L £ (Barach and Small,
2000 ; Helmreich, 2000) - E ¥ $H BRA K I BN AN EBRARFH
(adverse events) ~ & 45 % F 4 (no harm events) £ & if 44 & F 4+ (near miss
events)Z £ Sl 4R > AETRBSH > UBEHAERARALLEFR L @
BEEFHERAKRAN T BN FRRAN P ERREHY -

Kohn(1999) £ # 4 TR AEH "R 2AM AR MBRIE R &K
Bh & B B A Z AR E | RALARABAZERAK
2 EEHh— FRABABBITPLH S EE & (oint Commission on
Accreditation of Healthcare Organizations)& 1996 4¢3 i & B M 2 B4R %)
JE o 3% £ %k 8 B 7 o & F 1k (sentinel events)z i@ 2R » if i@ IR EH

Z W ERNW 0 FHd 29 A2 B3 0H £ F 44 (alert sentinel events) > Jo #5 i



$43% - Bib S5 IR R RE ~ TSR IR ~ IR R F(JCAHO, 2004)

it #474R A B B 447 (Root Cause Analysis) > SA3% 3 TH 48 1235 4 2 42 4
¥R RME ARBEFANAB BL(VAhospitals) b L BMEE K E
BENASA)Z BB TR 2000 # 5 Ak REH BB I RAZCBERA
#(Patient Safety Reporting System)(PSRS, 2004) » {2 L84 H X 15 B 4K K&
3 MIEEP R X BRI A L -

AE 2 B Fk A2 #iNational Patient Safety Agency)4e 3% B 445 4 4R
ZEBT RN2001 FHAARELAMNIELBRHNE  LBRRME  BF
ABHR—ARFNTHEBEMBZAR A LBITEIRNPSA, 2004) -

HRELIHE WA BRREBRR RFHZRRA Sk T

1.U.S. Pharmacopeia (USP) (http://www.usp.org)

(1).Medication Error Reporting (MER) Program

#2 Institute for Safe Medication Practices (ISMP)-&-4F

(2)MEDMARX® Program (http://www.medmarx.com)
2.Institute for Safe Medication Practices (ISMP)

(1)ISMP USA (http://www.ismp.org)

(2)ISMP Canada (http://www.ismp-canada.org) (2000 4 ¥, 3r)
3.Joint Commission on Accreditation of Healthcare Organization

(JCAHO) : =} = F 4438 4R % 4 (sentinel event reporting system)
4.FDA Med Watch Program : # Fif 4% (adverse drug reaction)

5.% # B %% & ¥ B (Hospital Authority of Hong Kong)2 Medication



Incident Reporting Program (1994 4, 3r)
6.National Coordinating Council for Medication Error Reporting and
Prevention (NCC MERP), USA

Ba A 20 E& B4 B AR as(ess US PR 1995 F a3

7.Canadian Coalition on Medication Incident Reporting and Prevention
(2001 # A 3L)
= ~ B R B 447 (Root Cause Analysis)

i 4 B JCAHO # 1996 # M1 A RCAGRAZ R 54 )RAE RIS
FRFH -RCAGAFIELW AR AGKUES B o) > BB S 2R
BAGL RCAZRLHBRRZZALATESHATEHHE  UBELERR
BUEARSEL CHPRAWAE . — FHEEARFLANEE ) — - R H
W AE - =~ RHEARDSRBAMMA A RRAE > O FRAETS -
AR BREBEZFINAKRYE HILBFL BT84 54847 RCA &
Vo BRBRANTHAHHERTEAGH LM L > MABREHE
HERBEIFR - ABINRTR - BREBES - BEFE - 0HAR
T BRAMENRBERENE  FHRTHR > A eFREFER -
Bt EA RCARSHMBRAREH  FRELRE  AF24% BLEF
&) B -
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W RATERAK L

B R BR T R AR A B & XL F F 3048 Bl(Goodman, 2003; Johnson and
Hudson, 2004) » B b A RHEAEHZ T BEBBAARESRIRTEAE
I BBREBNBRBEALELNLER  UHARTLERAZEXUL

2 BB RBARS LN ERRBREALLZYE -
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Rt HEBH
AFEHEZ ANARFERM-FREN R BT BRAA
MAREHRE TR MRS ERAAN L BRABMEEZRA
ZeRMAA R Ex R NENRFBAMBBAZEFER BN -
AEEHECARZIIAFRBLT !
(F)REXR  EFVERBBBMBAARSHFERBEZEEB S 645
1. Fl & 3¢ 4 (medication safety)z &4 3# 4o BB K 2 R 48 & #(CDSS,
clinical decision support systems)ig & % 8 &5 & 7 #; A & #.(CPOE,
Computerized physician order entry) (P18 ER B4 A %) A &~ &
— Bl E B A %~ IR B 52 o 5 % (George et al., 2002) ¢
2.5 %% #l(infection control) z 244 @ ok FRHBZT UM - FH MK
MAEFZEEER - BAMDEZIALRAT ~ REEHNHFTUIRZE
B RERGEREZLRAAT % (George et al., 2002) -
3.k ALt E(safety plan) 2 it I o m AREHFT - RALE
s 278 B (o EH MBI MBI F)ZHATH -
AR H bt PN —EXBRE) -
(=) TEAMEEARERRIEELR, £ -

(Z)ii7T "TBABBAEARSRR A SR TARAH -
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A~ XEKERR

— BHEABTAIRALSRA
BEFBRBECERRUNAALLSZIVE » AFRELBEFLT
HBAMEERZRARSRA - BREH 0 BRBETRAZIAARERH
B T A5 |
(—)% & 2k {2)(patient falls)
HELEABEBBTRAIBAAZYMA RAHREER R BRER
EAZBRRAE  —BERZARETE AT 2020 FA47 5% B e 8 & m
L£HEBREF418 300 187144 248 % (Chang, Morton, Rubenstein et al,
2004) 0 B A% BREETRASZR BR R ZERRAR B HZH o
EH3HBHEMY - BEAAE LR BB E B E RS (7 R
BME M) RF2ERMERBE - FAEXIIRHMRAELSEFR
# (Brandis, 1999) » MR $ 2 A RBEFH BRE L HALANBENBLBIR
IHAEBBHZEATERETRZIE  —HAMZAREEAEELETAR
HER AL B k48 B B 2 42% (Brandis, 1999) - 4 B e §) 78 15 2k 8 2
BARAEBR I (B EE ARG LTHEIAEABRNHRENME &
HFREEELRSRREAARBIT S 233044 0 BEH BB T R D 25% 4
b S RBBTRARAGBRKE T LIEL L ABAY B2 GH WA
b2 %45 E 2 b & & (Capezuti, Maislin, Strumpf, & Evans, 2002; Hanger,
Ball, & Wood, 1999; van Leeuwen, Bennett, West, Wiles, & Grasso, 2001) » fo

GHBRAEHBE I M T RAIREAFSH - FRAFRELITAMNZ
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Methodist Hospital #§ SR E 2 P R EESREARE IR EAA
SEAEE R R AT S CTRRR ) & RA MR BB 4 B
BRTZpX = BRBAENITOIARBRERBAERZT IS
(Hendrich, et al., 2002) -

(=)F% P9 B %t (nosocomial infection)

EELRLAB BEUPHFALAHRE ERZ BRKEA R F (nosocomial
infections) ¥ 44-(Haley et al., 1985) » IR IR L FETRRE TR AZIEKRB »
ERERERIRERABA  RENEZTRARREZI LAY - BRA M
AR EERBREETRREEIBRRS » 2004 F2 —FAREBATHERL
% P9 B e 5T 4R 3% Ak 40 37 £ % 528,000 7T 2 48 K (%4 7, 2004) - B s} R B BR
TR SRR A e 7.4 £ 9.4 X(Brachman et al., 1980; Zhan
and Miller, 2003) > Ao 75 & 2 F354EE B 3 Ao 8 R 484515 B B3 /o 14 R
B E 3 ha 35%  BALGFE BE 2 BH & A4 % £540,000 su(Zhan and
Miller, 2003; Pittet, Tarara, and Wenzel, 1994) - % [ 15 P9 &k 3 AR 38 AL 238 R FT
Rt BRREABREEHZIEZBRAT TR AEBTEESR HEPA
(high-efficiency particulate air)i 8 & 2 Fa @R 5 ~ 3 ho ik F 18 R 300k F 4%
BEZTHERREAREZ BRI FAHRHNENECEFZFE > HHAR
BEABEAR BB RITH RHERT -

(=) % 44 3R (medication errors)

BBRHEBERARY  HRNRLBBRE YT EZETHESR FRAT

EAHBRBZIFARLELR LBUBALRRAGERAFERTHR
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o AL BRMABRIEERAFAHETREY BARRMAENTRAF
BERHHRF LT -
(2 )% 3% 4% #2(identification errors)
BEARPBARIERRAFARRALEMRABLO I RAE TRARRA
REF o RGHHERFENE -
I RARELZIEABMSR R ARRRTRE
(—)i# & z = M & B (layouts) 2 #L &]
BUABHBRELFEATAINBEARH R ERBAFZHB 7T
HRBAHHEHE HZREZHERINNTRLBHRABIRNBNFEMA
ARARA - Bk SEz FHREAL EHBEIAL  RTHAH
HAEEY  HERINTEAEIAARZIFIERAZE  URIRER
Ao
(=)l % 2 & ¥3i8 W (ventilation) £ &
MES 2 BBEA RRENE HEPA BB E ERERE Z LA R
0 & AR IR A A R 4 B R (Passweg et al., 1998; Sherertz, et al.,
1987; Sherertz & Sullivan, 1985) : # ¥ X ZHEEA - EXRERL BFHNE
A E - BRRELSE -
(Z)% A E(single-bed room)Z & F
BAREZRNANNBARRARRERREFLERE RREZEARE
JEBAZE & I8 T 45 A B & (staff zone) - 7 & & (patient zone) & K B & (family

zone) 4 UAIBHABHEREBER -
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(RAXFRBREE R TFRBL I THMN

K2 5 PO R S 1A 48 o 45 4% 1% % (Bauer, Ofner, Just, Just, & Daschner,
1990; IOM, 2004) > AHAREBTERARZTFAREMEREBELZIER
(Larson, 1988) c Bt > BHEAB S F UMW RRAREZEEZMHER
AETH - —LEARBAERETAFHAXAFRBALEHERRLT
HEZ MG BRARE P ik T4 2 53 A B (Cohen, Saiman, Cimiotti,
and Larson, 2003; Kaplan and McGuckin, 1986; Vernon et al, 2003) - 2k » H
WHAERBTEARETREMERMNZATFEHANUSIAFIER
(Goldmann, Du'rbin, Freeman, 1981; McManus, Mason, McManus, and Pruitt,
1994; McManus, McManus, Mason, Pruitt1985) » gy st 403 s s R A F 2
&R M4
()RR R

BHABZIAIRABR TR GRAAT R AN S MM A
ORBBRER - RIFL -LBRATEEELIRE S FIZHRARR
HZRBEF SR GHEZ M ERER - T RZAABEATS
E-BRAFFARERAHRGARMRRYEIMABTE LR B
BA FF g144 3% % 2 R tb(Buchanan, Barker, Gibson, Jiang, & Pearson, 1991) - £
LR R P > AR EARR AR B B E (45~ 102 ~ B 146 JHA)TF X RT3 H
R E > BEREGH46 k) R AR RERIKQ6%) 0 BARME
(45 4B )2 BET B R R F 5 (3.8%) R A A5 KB R AL Ao T

3o T AR 2 & R ABA (Boyce, Hunter, & Howlett, 2003) o —fg @M & »
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L@ EEAFRBEAABAREN —HEFERE(CERRBLEKRIETR
3 ZAoe AR T A B2 FBA  BBAR TG 30 K[k R
ERTIIREALEALERN AEREBAREIARIE 6.5 HAGRSEA)R
19 BhRGEYER)  SHARERABNBEAZENBEELHFZRIER » M
EVISOBAZEHRBRERESY - REBHREMPBECRTE - FF

BrRAABEMNRSEFAE) MHFBEREFELS 30 5t (Kaufman,

1987)
()RR E

ftof & 4} € (The International Noise Council)Z 3 B i &M # B R
BAGBE K 45 5 R > % 40 5 R R 20 4 B 2 4% 8 (Hansell, 1984) -
BHEEARE  RFHEBERZREFHASVZ 70 5R2MH BhEESHE
gt 56 B (Soutar and Wilson, 1986) - B sbE & F R FiEH] - FRGEW A ZHS
BEHEAT  iRBERARFREAEZHD ) BEARERTEAEL
B 4R - oh hE 2 A AR o R4 4 4 45 (World Health Organization)4a B 45
B2 REARRBRBE T ERT R R EAEFRLBIS 7R > AR T oh
R i 74542 i 40 4 B (Berglund, Lindvall, & Schwela, 1999) 4§ % 4o bt » #F
SHARBTERZIFRFRESANL BEBERTFRT S %7 45 £ 68
yBzM o Ry iEARESRE 85 £ 90 4 R(Aaron et al, 1996;
Allaouchiche, Duflo, Debon, Bergeret, & Chassard, 2002; Blomkvist et al., 2004;
Falk & Woods, 1973; Hilton, 1985; McLaughlin, McLaughlin, Elliott, &

Campalani, 1996; Robertson, Cooper-Peel, & Vos, 1998) - £ #| ik % &K £ B o
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+ & T F2 B0 — 4 B(decibel, dB)Z R FE R R H @A (10gal‘ithmlc) FiT

éﬁ*

L

gh B3 he 10dB HEBAMRTZF ERAHA—45, ATEL 60 dB

—0

FRIRSZEERNA 40 dB FE2wfd o Wk EBRIPMAFERARE
VABZEETEHE 70 2 75 dB AL — AR EIRELKE
(Blomkvist et al., 2005) ; #-7é R 45X B R REG B H X X L) E
ZREEERBIIB ROERAFIANEHZHRLBF > —wAF
BERBHFMRLIZREARE - —BARAMAERLWEREREZARAE
SERE R REE 0 BHEE Y 31%42:8 90 dB (Robertson et al., 1998) -
Bz R mlREATEIEFER  —HARBERERARY B IR
z *k ¥ & % T4 $| 113 dB(Cmiel, Karr, Gasser, Oliphant, & Neveau, 2004); )
FHETEHR HFFRECRHEZRETAFSE100Z 110dB 2 &H - & -
AR gk h & % 2 86% A M (Hodge & Thompson, 1990; Love, 2003;
Nott & West, 2003) » X gk ©) A& BA-~ B I id % *& & 2 & K3 & (Ulrich, Lawson,
& Martinez, 2003) > % BREFTRARS BHMEETEA BT et
W% BT RIEZAR S BEAF AR - HARER - REBERE -
Hik o BRzhiibir BEARCREFTARLELSRAFELTRIER
EFoBmEMREE HFRAE T2 WEAEA R T RS EERE > AEED
ERF oHALBOMAZAERE AT R E(Blomkvist et al., 2005;
Ulrichetal., 2003) - Sk F THYEBHBAR > RV oRATBRERFET
EMERBAME ALBRAZIZIHHERRABAZLEELEGDR

B mREZHH S THEERERELIAENER  PEARTHERR
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feR 2 8 Faik (baffles) F 34 & -
(B) R4

¥l F EEsaa MR RRE > B BORRM RBEEHE
Z BXERBEHREAKENERE(EVEERE 20 2R—E) - £REE
LR AEAR ST AZZRITIBAETREHNAERIBRRELTESA

E e
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BAREHE

LT ERALLEE
2HREFTARRL
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BRERE
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AMESHARELDRSE  RPEH  AAZDHERBRVELLE
wiEEBRIFERAERBBRALZERERZIAN > SE@ATFEZIRAB
FHHRNT
(F)ABEREBELE TR 045
AT FBXBHOBEARTERTITLE -
LHITHBIGHARRTARL AR -

ARFABRBGAEAARSE  MAKBANXAREN REEFOEE -
LBESERABERRTELARNE - BEEELIBEAL -
SREZIMMEBSZAHMMR -
6.EMERBLHEATRNEAE  AFFEFERAFME -
TRAREMRTFRG B ELBRMAFH -

BHMIEARM » REFTHAMABLETHAHEAZERE S
IHNBZENBY  BRENAKRATRA AaBHRERAHEH -
10.BRATEGREBANBHEHES -
INEBRATEHMERNBREBHMIHFT IR -
REFATEABRRMEEERABREBHE -
BERATREABLOHHERBRRNAARY -
4PISRT A BHARRAIIVES At -
ISHERESRTHBGEERANERES A4 -

(D) Fixflig@maEtE a4
LEMHEBRIERERRTHYARTFHRILETFR -
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2ERMEMTHBUEEAZREFAMWEB O E ~ FF - RBERKFH
BREAE °

JEMBEAREATHRARNATARRZHER Gk -

4 BRAERABELRTHE GBS S I HXRELABHTAMRE

SBEEHRREBERTE EAB o RIEE)EE - A EHLE -

OEMATHATRETER - ZHBTERRER -

TERERTRAHERPIRELRAARBERE -

(2)yRrAZ2HELA TR &8

LERR=A T B FAEERALEIHBRRAE -

LBRRABIUTARAZTLSEE -

BEMABTUEFELRAARSHE LA FABEHIT -

ABRBRATRARAZSAAMZER G THEHMEHM  EHTREY
wE o

SERRAFRABAZLEFARAL

CRMATREASLASRAEREREALHFR -

TERRTEMPITRALRDER/EE  BERE o= LEHRZE -

BERRATHHLEEH (L ETH - BFXLE - AHTARE) URASL
H-HEmpALd-

O.BIRAFTMWENTRANNRABALSAMBHMZBE RHHTE -

0.BRAFTAEAMAAZLHENT o ARES BAHBE - BT

F)ZHR 0 ARARAZSE -
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() BRBERDHBENR » €45 ¢
LBRRKSEREHZRAHMENERTRE(E)BER20 AR —F) i
IR E -
2Bz SRR ET A (R)FHE -
SEBBRAEZBCRERTART BB ALTETY AL -
4BRERERTEIRFEBARRAFTQZREF] LAHETR
SBRZ AR ERXREEERTRARNELRTENE -
6CEMATHRFHEMY LHE -
TBRATEAHMELFAMAZERA > AEAER R T8 % BReE -

BEMATIHMELEMMITRERA > AH R L L& % BRMH -
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RN LFE PSR
-~ AR REFERR)

LA EHHLHME 128 R ECHEHAF U L2 HEER(RE

90-94 4 F KR 4F —) AT AR & -

2% LUAS ST HE  BHRIT M
= ~ E1b4#(Quantitative Analysis)— &3t F 7%

ABTRZ BB SIW RART P54
L%%ﬁ%%kééﬁ%ﬁﬁ%%ﬁﬁ%ﬁi
2R REBBIRRERFELRZ NG
SABRREBBBEINS AL BABRIPEERZHEG
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