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Evaluative Study on Operation of Long-term Care Management
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Responding to the fast growing elderly population, almost every country has been working on constructing the comprehensive long-term care system around




the world. Following the worldwide movement, the government of Taiwan has planned and implemented the long-term care management centers in each
county since 1998. However, many have criticized the centers’ function in single entry and resource/case management can’t be realized. In order to tie in the
“10 Years Plan for Constructing Long-Term Care System” proposed by the Executive Yuan, the purpose of this study is to examine the current operation
status of long-term care management centers and further aimed to suggest the future policies for directions and service models for these centers. The
triangulation approach in both qualitative and quantitative research designs will be utilized. First of all, the thorough literature review for the past 20 years
will be meta-analyzed, and annotated bibliography will be prepared for the important findings in order to explore the service model and long-term care
policies on operation of long-term care management centers. For the purpose of the exploring the current operation of long-term care management centers
and difficulties of delivering the services, at least 12-16 deep focus interviews will be conducted among users, service providers and key stakeholders.
Thirdly, in order to evaluate the effectiveness of the long-term care management centers, all case managers currently working in every center (N=188) will be
surveyed. Finally, for the purpose of feasible policy recommendation, expert consensus meeting will be held to analyze current operation of the centers, their

strength and weakness, and further to propose the appropriate service model for our long-term care management centers in Taiwan.



