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Evaluation of Crisis Communication and Media Relations for the SARS Outbreak
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Severe acute respiratory syndrome (SARS) was the first new emerging infectious disease in the 21st century and the World Health Organization (WHO)
issued its first global alert against SARS on March 12, 2003. This global catastrophe has tremendous impact worldwide from the medical, social and
economical aspects. The first probable case of SARS in Taiwan was found on March 14, 2003. The World Health Organization added Taiwan to the travel
alert list on May 21 and lifted Taiwan from the SARS-affected area list on July 5, 2003. The peak of the SARS epidemic in Taiwan was from April 20 to May
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27. Taiwan's SARS epidemic was the third-worst in the world followed by China and Hong Kong. Risk communication of infectious diseases and

psychological effects of microbial threat have become important public health issues in recent years. The major purposes of this study are to evaluate crisis

communication and media relations during SARS outbreak, and to develop guidelines for public officials regarding health crisis communication. Data will be

collected using literature review and in-depth interviews with journalists, health professionals and opinion leaders.
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