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After the separation of prescribing and dispensing, pharmacists/pharmacies are gaining more visibility from the public since the
whole health environment has dramatically changed. However, the burdens on us are getting more and more that we are responsible



for. With all those expectations, we need to relocate ourselves and be more understanding not only to strengthen our provision of
medications and pharmaceutical services to patients, but to consider of multi-functional development, such as playing an active role
in health promotion, chronic disease monitoring and management, disease prevention, and execution and promotion of national
public-health issues. But, pharmacists/pharmacies are doubt about our services and professions and think of breaking through the
miss-understood not only the self improvement but also the well established regulations/laws are important. Last but not least,
coordinating with a strong and powerful accreditation quality assurance system we could efficiently and effectively elevate the
quality of service and make the quality control. For this, we first surf the Internet and reference extensively understanding whether
there are relevant accreditation systems in other countries and collecting documents. Through meetings, we made the most use of our
reference and collected information and compare them with one another. Furthermore, we invited foreign experts to Taiwan giving
lectures on their expertise in the Forum and also the professions from domestic schools/industry/and the government to join the
discussion. As the result, we found out different countries have different developing background and most of them are differ from
each other, but still are good for us to learn from, especially for all of them are at different steps of development that we could
foresee the coming problems and try to find the resolution and take the history/lesson in mind of them. After the meetings with
domestic professions, we heard clearly of what they expect is the return to the original separation of dispensing and prescribing — the
single track system. At the same time, we also heard some really good ideas of improving the situation which are, increase the items
number and item payment or giving different scale of subsidy depending on different amount of prescriptions received, or enforcing
the public hospital to release all the prescriptions outside the hospitals and etc. All of these made us think, at the meantime of
promoting community pharmacy accreditation system, is there any other issue that we should firstly looking into?



