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Abstract

The objectives of the present research were as follows: To explore the strategic
group formation in the hospital industry in Taiwan; and examine the relationship
between hospital strategic groups and performance. To have a more homogenous
study population, the study included all 128 regional (and above) teaching hospitalsin
Taiwan. Questionnaires were mailed to each hospital, where telephone interview
was conducted for those hospitals that did not return the questionnaires after two
mailings, or provide insufficient information in the returned questionnaires. The
final sample size was 69, with the response rate of 53.9%. The statistical analyses
used were descriptive analysis, factor anaysis, cluster analysis, one-way ANOVA,
Scheffe's method and multiple regression analysis. The results indicated that
compared to the strategic group of low cost, focus and differentiation exerted
significant influences on hospitals' performance.
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