= % 4 2

FRARTRELR e R o 0 O

FEENHRZED  FIREE © EE Sl o Sy R TR s 4 S

FEAY N B eAlt (] & & 33
24 %% 1 NSC90—2314—B —038 —026
HEHEF 00£08% 0Lp 5 91 127 317

PHAEA R
LA T EPE
PERE AR

TR EA(REF P TR ER) “ﬁ%ﬁ?ﬁﬁ% L)% fEar 2

e KR "}H- TR 2N
(ARS8 @R E - >
[H;<F*/ BOAREY s WA - B

MEREE R IR L I F AL HY L
DW%@WF”?EU*F”ﬁ?g~}

/f@ﬂﬂ_ 5\: :Kfé_g@f%ﬁﬂﬁ?L%‘#%ﬂgiﬁjﬁﬂ A ‘ji%’,;,{:r;zg,l.% .
5'1%:?'%}‘7"”;‘7 7 ko @B 43

Oz {8 s FEMatE (- (- #6728 439

HTH > Qﬁb%éﬁkggﬁggfﬁig%

A N - 92 = 03 * 31



PR

AFE Py bFEFAMEEARIFLRILRER z’:’ﬂf%“??i—‘ﬁ » EiEREFRF S 15

30 s 40 AR R BRI HiERS AZ RAEDLIRAML R T
AR R SR R %%Qm%%%ﬁ’%%ﬁiﬁﬁﬁﬁﬁﬁﬁﬁﬁ%%
LiEkies: B FEkes FrRERF LY 5 15 44 ~ 30 /»\%5 45 &b A oo Tk HT
oA s % - 27600 F e ‘@si?f?fl‘m’ rEEE L LY Iﬁ*a% » A LT
mrg—“-@j’z W‘FF%T‘L§;7‘;§ » 3.5 ] wz!éf}jj: 45?&5&%”17%

rmﬂ&/ﬁﬁ?i%@%ﬁ*°F1>kﬁﬂwﬁﬁﬁ*?ﬁ%?”Nvﬁﬁ%fﬁ&w'
8o AT LE A3 BREETHBEL LB FITRS PN x 4;9:&3}};1*%@ 80%

b oom ik dpha®@id 065 o2 AL G G P F- R

AT EERET o P RaEREN A A2 5 o o UiEk 15 A4 - MR FR
B ki 5 A Ta0E [ B8R AL 1544~ Bl RIS S Add ;4
iﬁﬁ+%@§2%iwf%%$i@%ﬁﬁﬂ“*’W* WﬁwWPQbr%‘(%

By 217 & B4 332 4 )0 w X AE R & (p>0.05) 0 It iER S
x /‘i T SR LRE- = SR e S E rfi GERSRR o RIS PR B TR 1B R e TR L
% 19 mmHg; B8 e 5 26mmHg; & @«&E@ B w25 12mmHg » Iﬁ]o‘?f' B Xk
12mmHg - tifFk PR L E > 6 > BRleah 1544 304488 45048 > H 3 o
BRiggma b gzt ¥ L3 (p=016-020~100) i A @EHERE > BTG
15 &f‘.‘,_rs&fixﬁ)ifrﬂ Pt 2 e‘%ﬁ* A3 (p=0.04) Xm tew BIFHIF > B
e o 2 ”]J: fﬁfi SERBRESRE TP LR (p0.05)-

AP RF AN RARELTET ’L*’iz%lﬁl%‘*"‘ﬁ AEB R G SAVTE o AR R
A ;r*aik@%@?uﬁp B Gk g uﬁawwaL@@&%%%@o
LESSRNSEin A = F“@>W¢u%

Abstract
The purpose of this study was to analyze the group and individual education models
and time (15 minutes, 30 minutes, and 45 minutes) differencesin costs and clinical effects
for hypertensive patient education by a nurse under optimum outpatient visit regulation.

This study design was randomized controlled trial. Samples were randomized grouped
into individual or group education models and in 15 minutes, 30 minutes, and 45 minutes
groups. Data were collected at a southern district teaching hospital with 600 bedsin Taipei
area. The criteriafor inclusion were as follows. 1. Be outpatient patients and primary
diagnosed as hypertension in six months, 2. Can communicating with Taiwanese or
Chinese, 3. At least had elementary school education, 4. Willing to participate in this study
and follow-ups. Two time periods were used to collect data. One was at the time of samples
visited the outpatient department and after three months of receiving patient education. The
hypertension knowledge questionnaire was used as an instrument in this study and tested
with validity of the CVI was greater than 80%, and with reliability of the aphaequal to
0.65.

The results indicated that the mean costs per hour per person in 15 minutes group
education program was 8 New Taiwan Dollars (NTD), in contrast, 15 minutes individual



education program was the most costly program about 203 NTD. Although the scores of
hypertension knowledge increased 2.17 in individual education model and 3.32 in group
education model, however, no significant difference was found (p>0.05). For the blood
pressure changes, both systolic and diastolic were reduced in individual education model
and in group education model; reduced systolic blood pressure 19mmHg in individual
education model and 26 in group education model, reduced diastolic blood pressure 12
mmHg in both individual and group education models. In different time zone, regardiess
time differences, there was no significant difference in individual education models, 15
minutes, 30 minutes, and 45 minutes (p=0.16, 0.20, 1.00, respectively), but significant
difference was found only in 15 minutes group (p= 0.04). However, asignificant difference
was found for both systolic and diastolic blood pressure before and after receiving
education (p<0.05).

The findings suggest that group education model with 15 minutes was the most
cost-effective for hypertensive patients under cost consideration. In the future, hospital and
the National Health Insurance administrators can use the information of this study in
decision-making and in improving the quality of patient care.

Keywords : Optimum Outpatient Visit, Nurses, Hypertension, Cost Analysis
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