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The hospital work environment not only has a relationship with patient safety, but also affects nurses’job satisfaction, intension to
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leave and turnover, and the quality of patient care. Therefore, the aims of this study will be 1) to develop a hospitalized patient care
environment questionnaire and to test validity and reliability of the questionnaire, 2) to assess patient perceptions of care environment
and service satisfaction and to analyze the relationships between these two variables, 3) to compare the differences between hospital
and patient characteristics and the scores of care environment perceptions, 4) to understand and to compare the differences in
perceptions of work environment among newly hired nurses, temporary nurses, and formal nurses, 5) to analyze the relationships
between the scores of work environment perception and intension to leave, and the evaluation of quality care among nurses, 6) to
compare the differences between hospital and nurse characteristics and the scores of work environment perception, 7) to understand
and to compare the differences in perceptions of work environment among nurse managers, 8) to analyze the relationships between
the scores of work environment perception and the evaluation of quality care and job satisfaction among nurse managers, and 9) to
compare the differences between hospital and nurse manager characteristics and the scores of work environment perception. This
study will be multivariate design. At the first year of research, focus group interviews with convenient samples will be conducted to
collect data from hospitalized patients, aged over 18 years old, and stay in the hospitals for at least five days. At the second year and
third year of the study, a cross-sectional study design will be employed to survey newly hired nurses, temporary nurses, clinical
nurses, and nurse managers about the perceptions of work environment. Instruments used in this study will include a focus group
interview guide, nurse work environment perception questionnaire, and nurse manager environment perception questionnaire. The
qualitative data collected from focus groups will be analyzed by content analyses. The quantitative data collected from surveys will be
analyzed using descriptive statistics (percentage, mean, and standard deviation) and inferential statistics (2, Pearson correlation,
independent-samples t test, one-way ANOVA). The findings of this study will be used as references and blueprints to create a healthy,
quality, and a patient-centered hospital work environment.



