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Health literacy is the degree to which individuals can obtain, process, and understand the basic health information and services they

need to make. Previous studies indicated that people with lower health literacy tended to have worse health status and higher rates of
hospitalization. In this study, we developed a questionnaire specifically to measure the health literacy among the residents in Taiwan.



A representative sample of 2,138 Taiwanese residents who are 18-65 years old received face-to-face interviews at home by the
well-trained interviewers. The health literacy questions consisted of the following three domains: the reading ability test (10 items),
the Cloze test (5 items), the numerical test (10 items). Total points were calculated based upon the number of items that were
correctly answered by the respondents. The results showed that the average points of the reading ability test, the Cloze test and the
numerical test were 8.69, 4.66, and 8.47, respectively. Education, age, income level, reading habit and chronic diseases were the
most important factors to predict the level of health literacy. The main sources for the respondents to gather medical information
were TV, radio broadcasting, newspaper and magazines. Most of the respondents indicated that they would double check their names
on he prescription drugs, but rarely did they being aware of whether the medical staffs called their name correctly.



