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Exploring the Feasibility of Hospital Report Card
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The use of report card has been over one decade in the United States. Many developed countries have also regarded the use of report
card as a trend and policy of health care administration. The purposes of this study were: (1) to understand the current status of the use
of hospital report card in other countries; (2) to select the appropriate quality indicators from consumers ? H ? H view; (3) to explore
consumer ? H ? Hs knowledge and attitudes toward hospital report card; (4) to explore hospital administrator ? H ¥ Hs knowledge and
attitudes toward hospital report card; (5) to develop appropriate report card for Taiwan health care delivery system; (6) to suggest the
initiative organization, indiactors, presentation methods, and spread method of hospital report cardto the Bureau of the National
Health Insurance. We used modified Delphi method to select appropriate indicators. Therefafter,we explored the need of hospitalized
patients and outpatients toward hospital report card. We also explored hospital administrators ? H ? H need toward hospital report
card. As to hospitalized patient ? H ? Hs need, we conveniently selected one medical center and one regional hospital. We randomly
selcted 200 inpatients from medical center and 150 inpatients from regional hospital. In total, 350 inpatients were selected as our
study sample. As to outpatients, we selected 100 patients each from 12 hospitals located in northern, central, southern, and eastern
parts of Taiwan. In total, 1200 patients were selected as our sampled patients. The subjects of this study were general hospitals that
were accredited by the Taiwan Joint Commission on Hospital Accreditation as medical centers, regional hospitals, district teaching
hospitals, or district hospitals in the years 2001 and 2004. The study population amounted to 462 general hospitals. The study found
that about 80% of respondents need hospital report card to help them select healthcare providers. Therefore, we suggest health
authority to initiate hospital report card in order to provide more information to consumers, to help consumers select appropriate
providers, to assure quality of health care, and to contain the escalating health expenditures. The indicators that inpatients and
outpatients need most and hospital werewiling to release are outpatient schedule, physician specialty and experience, out-of-pocket
items and price, the ratio of specialty physicians, specialties provided, traffic information, outpatient ? H ? Hs satisfaction with
physician ? H ? Hs attitudes, outpatient ? H ? Hs satisfaction with physician technique, and outpatient ? H ? Hs satisfaction with
physician explanation. We suggest the health authority to rate hospitals according to 6 branch location and accreditation level. The
website and brochure can be used to spread hospital report card.



