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Using report cards has been more than ten years in the US. Recently, Canada, UK, and Australia also began to develop and issue
report cards. The use of report cards has become e trend and policy in many western countries. In order to join the World Health
Organization, to assure consumers to obtain enough medical information, and to assure the quality of medical care of healthcare
providers, the development and implementation of report card should become a priority for healthcare policy makers in Taiwan.
In addition, with the widespread implementation of global budget, it is imperative to assure quality of medical care provided by
healthcare institutions. Therefore, it is important and necessary to initiate hospital report cards in Taiwan. The purposes of this
study are 1. To understand the profile of the uses of hospital report cards in other countries. 2. To select appropriate quality
indicators based on consumer ? H ? Hs perspective. 3. To explore consumer ? H ¥ Hs understandings and attitudes toward the
use of hospital report cards. 4. To explore the impacts of the implementation of hospital report cards on hospitals. 5. To develop
the appropriate hospital report card for Taiwan. 6. To recommend the feasible initiative organizations of hospital report cards to
the Bureau of the National Health Insurance. The research methods are the followings: literature review, Delphi technique,
questionnaire development, survey, data analysis, and writing report.



