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The Study of the Development of Hospital Report Cards in Taiwan
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In addition to build the humanitarian image, we have to upgrade medical technology and quality of medical care, especially in medical
information, when applying for the return of World Health Organization. Therefore, the purposes of this study were to search the
literature related to hospital report card, to explore inpatients ? HHHH ? HHHH willingness to use hospital report card, to understand
the quality indicators hospitalized patients saw as important, and to realize their preferences about the initiative organization of such
report cards. This study used survey research and organized questionnaires to collect data. The questionnaire was developed based on
literature review, focus group, and research purposes. The study sample were 500 hospitalized patients from 3 regional and 2 district
hospitals. The qualified patients must be over 20 years old, conscious, and willing to accept interviews. The study period was between
July 2003 and August 2003. Among the interviewees, 58.4% would search for health care provider information before visiting hospitals
or clinics; 20.4% considered it difficult or very difficult to search for provider information; 53.15% thought provider information would
be helpful or very helpful for choosing an appropriate hospital. If health authorities would provide hospital information, 88.4% of
respondents would definitely or possibly use this information. If the performance of the hospitals where respondents used to visit was
poor shown on report card, 95.1% of respondents would definitely or possibly change hospitals. A total of 37.8% of responses indicated
that government is the most trusted organization to produce hospital report cards. The quality indicators patients regarded as significant
are hospital infection rate, inpatient overall satisfaction, mortality rate, outpatient overall satisfaction, and readmissions in 15 days. This
study found 88.4% of respondents expressed that they would use hospital report cards before visiting hospitals. Therefore, we
recommend the Department of Health should initiate hospital report card. The five most important indicators including hospital
infection rate, inpatient overall satisfaction, mortality rate, outpatient overall satisfaction, and readmissions in 15 days considered by
respondents could be published in pamphlet or website. We recommend that the health authorities initiate production of hospital report
cards in order to improve the quality of medical care and to assure patients rights.



