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Help-Seeking Behavior and Alternative Therapy in Psychiatric out Patient Department
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Background and Purpose: Alternative therapy has great impact toward on psychiatric service, and plays an import role in the illness-seeking
behavior. The purpose of this study examined the general condition about the usage of alternative therapy and illness behavior among patients first
entered to psychiatric out patient department in Taiwan. Method: One hundred and fifty-one patient patients were randomized selected from 3
general hospital psychiatric out patient departments. We collected the demographic data, questionnaire about illness-seeking behavior,
questionnaire about the usage of alternative therapy, Beck's Depression Inventory, Beck Anxiety Inventory, WHO Quality of Life Scale, and
Medication Adherent Rating Scale were recorded during first interview till six month later in two-month interval. Result: The subjects were 151
and 53 (35%) persons who reported a visit to alternative therapist or received a special alternative therapy, mostly folk medicine or religious
therapy. Compared with non-alternative therapy users, alternative therapy users were more likely to be married (P=0.004), other demographic data
showed no significant findings. Alternative therapy users had great anxiety symptoms as measuring in Beck's Anxiety Scale (P=0.018), but showed
no difference in Beck's Depression Scale and WHO Quality of Life Scale. Alternative therapy users tend to had sought more psychiatrists
(P=0.006) and had visited more hospital (P=0.001). Also we find the alternative therapy users had longer interval between when the symptoms first
onset and when they entering the psychiatric services (P=0.028). Data on psychiatric treatment compliance measuring by MARS showed no
difference between the two groups. But alternative therapy users had higher lost fallowed up rates. Conclusion and Suggestion: These results
suggest that alternative therapy played important roles in the health seeking process among Taiwan psychiatric patients. Doctors should inquire
patient about the past history of alternative therapy, build firm trust in doctor-patient relationship, and increase the compliance of psychiatry

treatment in alternative therapy users. The community incidence survey of alternative therapy in Taiwan requires further study.



