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The National Health Insurance ( NHI ) Program has carried out for more than two
years. To protect the consumer‘s right of knowing medicine and thus to ensure the safe
use of medicine, separation of dispensing practice from medical practice is planning and
will be promuigated in the next year. The policy of dispensing away from physician is
bc?lieved to be a great impact on peoples and medical care system in Taiwan. For the
sake of successfully promoting the new system, the aims of this study are to investigate
the changes of the peoples whom asking for medical help and getting the medicines in
the future. The focus put on the population treated at basic medical care units, e.g.

local medical clinic, health station, and group practice center.

Method and results:

There are 16383 help-seeking patients collected 44.3% from health stations as well
as local medical clinics, 28.6% district teaching hospital and 27.1%regional hospital or
medical center. A structurally well-validated questionnaire is personally given to the
subject after being well introduced the system of “dispensing away from physician”,
There are 22.2% of the subjects representing positively secure attitude to the system of
“dispensing away from physician”. Approximately one third of the subjects or the
clinical population of basic medical units probably turn to general hospital for medical
aids. More than 90% of the subjects are worry about the medicines taken from
pharmacy disobedient to physician’s prescription. By the way, the prescribed drugs is

casily bought from pharmacy without description.

Conclusion and suggestion



. The doubts of the general population with Tespect to the new medical care
system is still predominant. The professional role of pharmacist and the tight

cooperation between physician and pharmacist are the significant steps for developing

the new system.

2. If not, under the new system, the population usually utilizing basic medica)

unit may turn to general hospital and increase the cost of medical aids of government.

3. The effective control and supervising the sale of prescribed medicine from
pharmacy has the value to lead to the success of the system of separation of dispensing

practice from medical practice,
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