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Evaluating the quality of community pharmacy services
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The management strategy of human health has stepped into "the overall health care" stage in the 21st century. To promote comprehensive,

continuous, and convenient health care services, community is an important core. Especially, the community-pharmacy-based medicine for the




overall community health care will be an important direction of development. Due to the convenient and established long-term-care relations with
patients, community pharmacists can engage the public health education and medical consultant directly and immediately. Thus, the functions of
the disease prevention and appropriate of treatment can be achieved. To establish the professional practice of pharmacists in community pharmacy
and to ensure the quality of dispensation, The Good Dispensing Practice is legalized by the Department of Health, Executive Yuan in 1993 to set a
standard procedure to follow by the pharmacists. The health units of the local government have the responsibility to provide actively counseling for
the community pharmacy. The pharmacists of the community pharmacy can follow the guidance of dispensing practices. There are clear norm
regarding the pharmaceutical care of pharmacists, environmental facilities, dispensing equipment, medicines storage and dispensing practices.
After the years of legalized Good Dispensing Practice, we don’t have much information about the overall quality of community pharmacy services,
and about health status of the people in Taiwan. Therefore, the main purpose of the proposed research is to survey and evaluate the community
pharmacy services and pharmaceutical care provided by community pharmacists. In addition, the comparison between community pharmacies
contracted with Bureau of National Health Insurance and those un-contracted will also be employed. The nationwide community pharmacies and
pharmacists will be sampled in the study. The stratified random sampling will be used to produce the representative samples. To collect the related
information, field research method will be conducted and supplemented by a questionnaire survey. The information about the environment of
community pharmacies, dispensing equipments, interactions with consumers and personal data of pharmacists will be collected for analysis. The
results of the study can be expected to have contribution on assessing the quality of community pharmacy services, as well as policy regulation on

medication safety and consultation on health services.



