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The Impact of Quality Management Activities on Hospital Performance in Taiwan
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After the implementation of the National Health Insurance in Taiwan in 1995, the competition among hospitals in Taiwan increased dramatically.
Therefore, for attracting more patients, many hospitals invest a lot on many quality management activities, such as TQM, 58, reengineering,
development of clinical pathways, certifying [ISO-9002, etc. However, no empirical study has been conducted for examining the relationship
between quality management activities and hospital performance. This study examined the relationship between quality management activities and
hospital performance. The study samples include 84 district (and above) teaching hospitals in Taiwan. Surveyors were sent to each hospital for

collecting related information by questionnaire. All the data collected will be linked to the National Hospital Survey conducted by Department of



Health, the Executive Yuan for analysis. Results from the regression models and perceived evaluation showed that there was no significant

relationship between the hospital quality activities and the performance of hospitals, such as volume of outpatient visits and inpatient days.



