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Abstract

The purpose of this research is to evaluate the respite care program that is
currently being implemented in Taipei City, Taiwan. The program reimburses
caregivers NT$1,000 per day for putting th_e cared-for in institutions for a
maximum of 14 days per year. The criteria for reimbursement are: 1) either the
caregiver or the cared-for has to be a resident of Taipei City, 2) the cared-for are
ADL disabled and has been cared for by the family caregiver for more than 6
months, 3) the cared-for idoes not have infectious diseases or any mental
disorder, or any tendency for violent behavior.

This research uses both qualitative and quantitative methods. It completed
139 telephone interviews and 9 in-depth interviews of primary family caregivers.
The results show that a) user satisfaction is high; most users feel positive about
this service, b) although satisfied, many users were not familiar with the purpose
of respite care, ¢) the criteria for reimbursement were not clears, and as a results,
it leads to some unnecessary waste, d) the services is limited to
nstitutionalization, lacks flexibility and comprehensiveness.

Based on the results, the researchers suggests that a) the government should
continue to sponsor such respite programs, b) further public advertisement for
the respite program is necessary, c) it needs to clearly state its purpose,
reimbursement criteria, afmd quality control mechanisms, d) it should collaborate
with other caregiver support programs, to provide more effective, more flexible
and more comprehensive respite for caregivers, e) more skill training and

education, particularly in the area of stress management for the caregive.
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