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The Relationship Between Emotional Intelligence

and Burnout in Nurses
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Abstract
Emotional intelligence (EI) or emotional quotient(EQ) is the ability that

individuals can recognize the emotional qualities of others in the environment. It
should be taken seriously that nurses are emotional laborers on the job. The
main purposes of the study are to investigate the EI of nurses and to analyze the
relationship between EI and burnout. Stratified random sampling was applied in this
research. 253 nurses from two hospitals in Taipei city consented to participate in the
research and to fill out the questionnaires, and the response rate was 85.3%.
Cross-section design method was also applied in the research. Data were collected
through structured questionnaires, including: demographic variables, emotional
intelligence scale, and the Maslach Burnout Inventory. The main results of the study
indicate that most respondents are between 26 to 30 years old. Most of their highest
educational level is junior college. Most of them work in surgery and work less than
five years. The score on the ability to identify the emotions on the participants’



faces is 60.54+10.47, and the EI of the participants is above average. The level of El
is negatively correlated to the depersonalization of burnout. In addition, the score of
the emotional management is negatively correlated to the emotional exhaustion, but
positively correlated to the personal accomplishment. The results shed light on the
relationship between emotional intelligence and burnout in nurses, which can serve as
a reference to promote education related to emotional management in nursing
education, practice and administration in order to decrease the depersonalization
because of emotional exhaustion.



