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Knowledge, Attitude and Behavior of Nursing Staff
toward the Taiwan 2007 Version of Hospital

Accreditation
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Abstract

Obijectives: The purpose of this study is to analyze and discuss the correlation
between hospital accreditation results and the knowledge, attitude and behavior of
nursing staff towards the 2007 version of the Hospital Accreditation System. Methods:
A cross-sectional and descriptive research design involving a self-administered
questionnaire method was used for this study. The questionnaire consisted of three
parts, namely knowledge of the 2007-HAS, attitude towards the 2007-HAS and
behavior with respected to the 2007-HAS. The study subjects were employed on the
nursing staff of four hospitals. For each hospital, 100 nurses who had experienced the
accreditation operation of the 2007-HAS were randomly selected. Out of the 400
questionnaires distributed, 361 were returned and 359 were found to be complete. The



information collected using the questionnaire was processed and analyzed with SPSS
15.0. The major statistical procedures applied to the dataset included descriptive
statistics, chi-squared tests, independent t-tests, one-way ANOVA, and Pearson’s
correlation. A p value of <05 was taken as significant. Results: The result shows that
the ratings for the knowledge part of the questionnaire among the nursing staff were
fair, but that the ratings for the attitude and behavior parts were satisfactory. A trend
towards a better attitude in relation to the 2007-HAS was found among older nurse
staff and among those with greater working experience. In addition, nurse staff
members that occupied higher positions were found to have greater knowledge of the
2007-HAS. The ratings for knowledge of and behavior towards the 2007-HAS
increased with greater participation frequency in hospital accreditation education
program. However, scores for behavior were lower among subjects who showed
lower satisfaction with their acquired accreditation-related information. In conclusion,
behavior and knowledge among nurse staff displayed a positive correlation (r=0.23,
p<.001), as did attitude and behavior (r=0.35, p<.001). However, this study was
unable to find any significant correlation between the hospitals’ accreditation results
and the hospital nursing staff’s knowledge, attitude, and behavior. Conclusions: Using
this study, it is possible to make some suggestions that should facilitate hospitals as
they prepare for the accreditation process. Firstly, the hospital should increase the
total time allowed for and the overall frequencies of the education programs
associated with accreditation and do this while monitoring the satisfaction of their
nursing staff with respect to the knowledge provided. Secondly, the hospitals should
establish an accreditation taskforce that has the aim of assisting nurses to familiarize
themselves with the procedures of onsite accreditation. The findings of this study
provide hospitals with reference material that will help them prepare for on-site
accreditation in the future.



