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Table |. Distribution of

questions asked of

community pharmacists

Number

Percent

of

category tot:gl P

Percent
of

brofessional Questions
Prescription related

Subtotal

Total questions

1. Administration 41
2. Interactions 32
3. Indications 48
4. Drug Requests 40
5. Product Identity 16
6. Product comparison 527
Subtotal 204
Nonprescription related
| Prescribe based on patients 60
self-diagnosis
2. Product selection 55
3. Proper use/dose 35
4. Inieractions 19
5.-Symptomatic relief 44
6. Diagnosis 17
7. Info, about healthcare system 1
8. Reassurance 20
9. Other =)
Subtotal 269
Total professional questions 473
Nonprofessional Questions
Prescription related
1. Verbal request to refill 446
2. Non-verbal request to refill 209
3. Price 82
4, Prepayment cligibility 34
5. Prescription ready 127
6. How long to fill 93
7. Other 42
Subtotal 1033
Nonprescription related
1. Location 140
2. Price S0
3. General information 119
4. Other direct requests <65
374

Total nonprofessional guestions 1407
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