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INTRODUCTION

Two systems, the ordinary referral system and an
emergency medical care network system, are used to

ABSTRACT

Currently, summaries of medical records of referrals are paper based in Taiwan.
However, the paper-based referral system is usually time consuming and incom-
plete. Therefore, a complete and timely computer-aided medical care summary
is needed to help physicians make appropriate referral treatment plans and to fa-
cilitate patient care records being shared among hospitals or healthcare provid-
ers. Also, this form of medical care summary is essential not only for delivering
quality of medical care services, but also in saving medical expenses.

The purposes of this study were two fold. First, to examine the feasibility of the
World Wide Web technology. Second, to develop a web-based referral informa-
tion system so that patient care records can be shared and exchanged among affil-
iated hospitals over the Internet. More importantly, the system can not only facil-
itate the referral process, but also maintain the integrity of a patient’s medical re-
cords among hospitals. The results of this study were adopted by the Department
of Health, Taipei City Government for use among city hospitals. The referral sys-
tem in affiliated hospitals between different ranks is also enforced.
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support patients in acquiring appropriate medical care
in Taiwan.'? In the referral system, hospitals are
ranked based on their capacities and capabilities to pro-
vide quality of health care. Hospitals are ranked on
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