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Abstract

Department of Health encourages medical staff to
prepare document of reformed hospital accreditation in
electronic way in the future. In this study, we introduce
open source software, Plone’s application and
characteristic. We also share the successful experiences
in applying Plone in knowledge management system in a
regional hospital. Plone supports collaborative working
of multiple departments, which require delicate security
and workflow management mechanisms. For the different
views of the departments and task groups, the
object-oriented approach to the details of each objects

and folders, supports the tagging of keywords and
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customized dynamic search and display functions. During
tough times, open source software helps to decrease the
expense of information technology applying in medical
industry. We wish more and more knowledge workers
could apply open source software and contribute its

society.

Keywords: hospital accreditation, knowledge

management, open source software, Plone, CMS.
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