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Enhancing Communication: Assisting hospital-based care with community
and family/home nursing healthcare using automated, self-initiated service,
through integration of Web-Base-HIS with Short Message Service (SMS)
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Abstract

The population over 65-year-old in Taiwan has reached 2,343,092, approximately 10.2% of the total population,
according to the Department Household Registration in 2008 from Ministry of Interior. Taiwan is now an aging society
meaning that 7-14% of the population are 65 years or older. Demographic changes and ageing are presenting
healthcare developmental challenges including problem of integration of hospital-based care with community and
family/home nursing healthcare. An automated, self-initiated service through integration of Web-Base-HIS with Short
Message Service (SMS) has been developed and implemented to resolve this problem and facilitate case management
nurse, in an appropriate timely fashion, to keep abreast of his/her cases. Since the length of the message was severely
constrained in the mobile devices for the SMS, future development of different information communication service
module with mobile devices through telecom company’s enterprise is probably mandated for more information
transmission in the healthcare sector.
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