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Abstract

Since the Bureau of National Health Insurance (NHI) has
started to give impetus to Health Insurance Program, the
application of information technology then became part
of the system planning, and the National Health IC Card
Project has once again put forward the medical
informatics in Taiwan. This not only achieved the use of
Java Card in health insurance for the first time but also
made the whole medical system get into the era of
information and network; furthermore, the public then

generally accepts and uses the IC Card.

Facing to the time-limit of National Health IC Card, our
study not just invited several experts for interview, but
also held two expert symposiums. We further tried to
understand public’s perception of using IC Card and

expectation of the new card for health insurance through
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getting almost 2000 population to fill up the
questionnaire. We then made up numerous conclusions
and suggestions according to the questionnaire, and
expected the government which is in charge of this policy
could accept them as a reference material while

formulating for the new card.

Based on the results of our study, we discovered that
public’s perception towards current IC Card is pretty
optimistic in every aspect. The questionnaire shows that
in general public can accept the use of IC Card, but at the
same time hoping the new card would be easier to carry.
And the experts hope that the current content and
function can be examined from beginning to end in order

to become the basis for the formulation of the follow-on.

Keywords : NHI IC Card, Health Insurance Program
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