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Abstract

Recently, medical business environment change rapidly,

the managers are striving to promote internal
management capability energetically in order to adapt
the fast changing environment and keep sustainable
advantages. In the age of knowledge economy, the
knowledge has become the most important asset of
enterprise, it will be a significant issue in managing and
applying knowledge effectively. IT can provide
helpfulness in acquiring, saving, accumulating, applying,
creating and managing knowledge effectively, to make
KM work. This research based on a comprehensive
literature review, takes personalized information service
platform as the example, and constructs a web-based
hospital knowledge-sharing platform in order to help the
members to carry out knowledge management activity in

the hospital.

Keywords - Knowledge Management (KM ), Knowledge
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Sharing, Personalized Information Service.
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