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The Factors Affecting Hospital Mobile Nursing Station Acceptance : A Case Study of
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Abstract

This research adopted the theory of TAM, to explore the acceptance of using “Mobile
Nursing Station” by all nurses in the in-patient department of a teaching hospital of Chiayi
country, Taiwan. This research used case study method and questionnaire survey to collect the
first hand information. Totally 185 questionnaires were sent out and 181 returned, therefore the
return rate is 97.8%. Among them, there are 165 valid questionnaires and the invalid
questionnaires are 16, which make the explanation rate 91.2%. “One-Way ANOVA” and
“multiple step-wise regression” were used to analyze the results of this study. The research results
show, the influencing factors of users’ intention to use the mobile nursing station included the
perceived usefulness, the safety issue, and the perceived ease of use of the system. Regarding the
sequence of the influencing Factors, the perceived usefulness and ease of use are most concerned
by the user. The least important factor that influences acceptance is the support of the top
executives. The results of this study shad some light in the user acceptance of IT in the healthcare
industry and provide those hospitals planning for adopting mobile nursing station as reference, to
reduce possible risk of adoption failure.

Keywords: Mobile Nursing Station, Technology Acceptance Model.

249



