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Establishing a community-based regional referral system

-- An example of a referral system in southern medical network
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Abstract

A community-based regional referral system is proposed and the implementation experience of a
referral system in southern medical network is discussed in this paper. Some critical
interorganizational challenges confronted in the implementation process are explored, and some
suggestions and conclusions are recommended. Those implementation experiences are expected to
help establishing a next-generation healthcare information and knowledge network as well as
accelerating the development of a community-based system in the future.
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