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Client Acceptance of Telemedicine
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According to the AGnES concept (general-practitioner-
supporting, community-based, e-health-assisted systemic
intervention), general practitioners (GPs) can delegate
certain components of medical care 1n the context of
home visits by qualified AGnES employees. Within the
framework of six AGnES projects, different telemedical
applications have been implemented. Telemedical
monitoring of patients was implemented to analyse the
feasibility and acceptance within GP practices. One
hundred sixty-two patients used a telemedical monitoring
system (e.g. scale/sphygmomanometer and intraocular
pressure measurement system). Regarding communication 1n
cases of acutely necessary GP consultations, telephone
calls and videoconferences between the GP and the AGnES
employee were analysed. Unscheduled telephone calls or
videoconferences were necessary for only a few home
visits; the reasons included pain, anomalous values, and
medication problems. The main result of the analysis was
that implementation of telemedicine in GP practices 1s
feasible and 1s accepted both by patients and GPs.



