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Abstract

The objective of this thesis was to explore the frequency and the effectiveness of
the clinical nurses' upward influence behaviors . While trying to find out the
frequency and the effectiveness of upward influence behaviors initiated by nurses of
different attributes, comparisons and contrasts among different levels of medical
institutions were included as well. The researcher used the modified questionnaire
and randomly selected 360 clinical nurses from ten hospitals around the Taipei area,
and the valid response rate was 92.22%. The study results revealed: (1)The mean
of the nurses' upward influence behaviors frequency and effectiveness were 1.62
and 1.77 and both them were much below moderate. Among the six upward
influence behaviors, the logic persuasion method had the highest score and the
non-reasonable pressure method had the lowest score; (2)The frequencies of
upward influence behaviors were significantly different among nurses of various
hospitals and their wards; (3)The logical persuasion method of upward influence
behaviors had highly positive association between the nurses' ages and their
tenures; (4)The upward influence behaviors frequency and effectiveness were
significantly negative association between the number of nurses and the six
methods upward influence behaviors except used the third power method; (5)The

overall results showed in contrast that the effectiveness of the nurses' upward



influence behaviors was positively related to the frequency and so did the six
methods. The research results could verify that the most frequently used and
effectively of upward influence behaviors by nurses' was the logical persuasion
method. The least frequently used and effectively of upward influence behaviors

was the non-reasonable pressure method.



